DEBT SETOFF CLEARINGHOUSE
CLIENT SOFTWARE TRAINING WORKSHOP

NC LEAGUE OF MUNICIPALITIES

'fb_sru NCLM




Announcements/Reminders from Training

Workshops

* Five Star transition to NC Local Govt.
Clearinghouse

= Emails will be changing from @fivestarcomputing.com to
@ncsetoff.org (December/January)

= Website: transition from https://setoff.fivestarcomputing.com to
possibly https://nc.setoff.org (sometime in 2025)




Today’s Workshop - Target Audience
\‘

* Non-client software participants considering converting to
the software

* New Users

* Existing Users (Novice and experienced)

* Planning additional debt account types/departments

Converting to different software vendors

Considering doing own file imports

Ready for year-end processes

Preparing for upcoming tax year



Today’s Agenda - Client Software

* Benefits _——
* Security

* Most recent changes in the client software

* Closing out current year (year-end processes)
* Preparing for upcoming tax year

* Details of all software options and reports (in
PowerPoint in order to meet time constraints)

4



Client Software - Benefits

More secure than transmitting ONLY A xcel

* SSN/ITINs are encrypted and view/print controlled

* Userids, passwords and Clearinghouse url
(https://setoff.fivestarcomputing.com) encrypted

* Allows for departments to manage entry and update of
debts differently (manual entry, import ASCII or Excel)

* Vendor/third-parties can also provide debts for one or more
departments




Client Software - Benefits

\
* Audit trails —

= Dates debtors/debts added/updated/letters prmted

* Due process letters generation — be sure to save/backup pdfs
= Import logos for letterhead
= Separate information for each department/account code

* Automatically transmits XMIT (balance file after a setoff
import)

* Automatically transmits totals from an import
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Client Software - Encryption Sample




Client Software — Most Recent Features

* Updates — when exiting — checks for a newer version

& System Update - O X
Current version: 2023.01c (exit software update)
Latest for new users or special requests: 2023.07

Checking for Version Update . . . Please Wait

infoemation % No noticeable/functional user differences
P If up to date ‘ @ Client Software Up to Date
QK |

Information *

* If not, automatically updates - |




Client Software — Most Recent Features

+ 2023.07 [ differences fW

= Updated dynamic link libraries (dll)

= No functional changes Currently only doing installations for new workstations.
L h . Awaiting new enhanced 2025 version rollout for all
When export SEttlngS others except those determined to have version prior
|ﬁans;II:‘°“-thez::“9h:z: lnte:eT Helrebtorlnformation to 2023.
e

o Displays version in file name

CH99 _settings 2307, bt




* Security - restrict access to files with full S

= Can not import using SELECTIVE for C(/N—--XMIT.TXT FILE nor
setoff.txt

Transmi‘tl Letters  Address Toeols Interest Help

Export To Clearinghouse 2

Import From Clearinghouse  » | Setoffs
| Selective

XMIT.TXT file has all debtors and debts (with SSN) for the local government and serves no purpose for

the local government to download. Clearinghouse downloads soon after 5 p.m. each Friday and deletes.




Client Software — Most Recent Features

Configure Imports

* Based on debt account code:
= TAX, UTL, EMS, HLT, etc.

g q ) Add Options
= configure the options so can’t choose e A . N A ot At 2 Attt et
incorrect options thus deleting or © Onty Adusimeria  ® Zar Adds an At NCPTS OneTax

duplicating debts — user just chooses the
source file to import (usually same file

n a m e) @ REMOVE ACCOUNT CODE DEBTS and replace with Excel file

Retain Remowve Options

) RETAIN CURRENT DEBTS and add Excel file

Clearinghouse can assist in configuring so local government can import alone with confidence of correct options

being configured. Afterwards, contact us if a special process is needed or there is a change in third-party vendor.

Plans for 2025 are for more local governments to do their own imports (documentation and training will be
provided). Several NCPTS and OneTax users doing themselves.
First required vendor was EMS MC weekly adjustments.
Clearinghouse receives status and results and records and checks against prior imports.
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Client Software — Most Recent Features

* Automatically exports to the
Clearinghouse after a successful

ASCII or Excel import:

= Import Status report sent to the |

Clearinghouse

B Summary report Sent to the ‘ o File: EMS_Summary.rpt transmitted to the Clearinghouse

Clearinghouse

= Export of all debt balances for the local
government sent to the Clearinghouse
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Transmitl Letters  Address Teools  Interest  Help

Export Te Clearinghouse 2 |" Debtor Information

EMS_Import Status mpt

EMS_Summany rpt
TAX Import Status rpt

TAX Summary.pt

o File: EM5_ImportStatus.rpt transmitted to the Cleannghouse

CAMCDebtSetoffy report, COS9XMIT . bd was transmitted to
Clearinghouse




Client Software — Most Recent Features

* Automatically exports to the o |_Lotes_Tals et et

Export To Clearinghouse

Clearinghouse after a successful |

Import From Clearinghouse  » | Setoffs ||

import of setoff.txt:

= Export of ALL debt balances for all ‘ o CANCDebtSetofreportCO99HMIT bt was ranemtted o

departments from the local government
to the Clearinghouse

Clearinghouse




Client Software — Most Recent Features

* Debtor Comments

= Debtor entries with ability to print/edit/delete

* Year end clean-up by department (previously did ALL)



Client Software — Most Recent Features

Reports | Import/Export  Transmit

* Setoff Status Report | s

Sz e | 07Feb  21-Feb 07-Mar 21-Mar  04-Apr 18-Apr 02-May
Wz 15 275428 Missed 50845.16 $0.00 3275428 54437536 527506470  FO.558.50  §13.003.14
321/2023 231 $44 375.36 downloadin

4402023 148 §27 564.70 3/8 dg 16-May 06-Jun 20-Jun 11-Jul 25-Jul 08-Aug  22-Aug
- & — [8/2023 an $7.22673 3574085 5317205  SO2428  §1.20045 333040 571402
50272023 7 $13.003.14 11/21/2023

5162023 31 2673 | 12-Sep  26-Sep 10-Oct 24-Cct 07-Nov 21-Nov 05-Dec

———_— - o $001.45 389580 3145853 5170233 5116563  S680.80 $0.00

6/20/2023 9 $3,172.05 - -

: Statist 1 R t e . .
7z 5 92428 atistiesa cports Great for reconciliation with Capital
o ’ el [ Management deposits — ensures
bRda0s 3 e = Al bvph;:u::::ES-lztuFF ff d I d d C
911212023 6 $901.45 - EGIJI‘I":EE-E— £ County Agencies Alphabetical Seto s were downloaded. OntaCt
sz > s205.60  County Agencies By Amount Setoff Clearinghouse if any missing, even

s County De its Dratail By Date
101102023 5 14563 - 3:::Z:.‘EI:?gglpii!’f.fﬁ:éemﬁ past years! Only goes back to use of
:Tﬁ;’f j e = Municipalities Deposits Detail By Date software, last install/rebuild.
el 00 D

g

$123,491.96 "




Client Software — Most Recent Features

Setoff Repont
Date; 1172772023
Date Range: 3772023 Thru 3/7/2023 g ‘
° S t ff St t R t S5M MAME CODE  ACCOUNT NUMBER SRC SETOFF  AMOUMT FEE BALANCE
e O a US e Or 776132 COLLP e EMA EMS 7017328 REV 37120273 9100 1500 23100
Saur ot seuts N— #3743 FREES EMO  ALA-1532527:1 REV 3752023 10900 1500 23560
§2 75428 79689 GILLE EMS  E21-1647510 REV 3772003 18000 15.00 0.00
w3 15
. . 0.2407  HARR EMO  AL-1512539:1 REV 3772023 BE00 1500 32400
12023 2 ;
o & B 50568 HOLL( EMOD  ALA-1528721:1 REV 3712023 BB00 1500 34280
i & o 13140 HOW EMS  E22-12504 REV 3712023 2000 1500 000
522023 75 $13.003.14 1 589 KELL EMS  E20-204513 REV 3712023 37930 1500 0.00)
5/16/2023 3 722673 4 5595 LAGU| EMO  ALZ01406415401 1 REV 3712023 21800 1500 2200
1 REEE LAGU EMO  ALZ01406415420-1 REV 3772023 35800 1500 0.00
BIB/2023 Y] §5.740.85 et T
E i 8 817205 46834 Mara HLT 105483924 REV 372023 BE40 1500 0.00)
71202 5 $924.28
71284 MO EMO  ALA-1525756:1 REV 3772023 28500 15.00 10,99
75073 4 $1.299.15
§ 44352 MEDD EMO  ALA-1527481:1 REV 37120273 19871 1500 0.00)
8/22/2023 4 §714.02
et " — 78572 MELT: EMO  ALA-1EDITT2:1 REV 3712023 13400 1500 0.00)
o __ % $805.80 i 3283 SILER EMO  AL-1501417:1 REV 3772023 5101 1500 1802
10102023 5 $1 456,53 oTo2E WLy EMS  E20-198272 REV 372023 7886 1500 0.00
102412023 8 $1792.33 | 5527 WRIG EMO  ALA-1519698:1 REV 3772023 2400 1500 0,00
" ; - L iBEBT WRIGK. e ENMD AL151234310 REV 37702 459.00
537 $123.491 .9 Total Count; 17 Totals: $2.?5.428L 183134




Client Software — New Version Coming in 2025

Clearinghouse
Cosmetic Updates (minor)

Enhancements and corrections (mainly to
Clearinghouse options)

Installation/update changes
Security/efficiency
Required user passwords to be changed
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Migrate from Five Star thwame: fvestar

Tools | Interest  Help

Administrator ~ »
Users
[ NCSetoff v Standard >
Advance d

Date is to be determined but
emails will be provided with

details and instructions.



Client Software - Reminder

R

* Be sure your I.T. is doing regular backups:

= NCDebtsetoff.mdf (main database file)
= NCDebtsetoff.ldf (log file of all transactions and changes)

= Otherwise lose lots of important information that cannot be
recovered — Debtors and Debt balances can be restored, but
nothing else!



* User Name:
= admin or assigned (admin needed to reset TRANSMIT password)

* Password:

= admin or assigned

» currently doesn’t expire (will in 2025) but can be changed by NC Debt Setoff or

admin
After 3 invalid sign-on attempts - must exit and open again — User Name is not locked out

and does not need Clearinghouse or admin intervention.



Client Software — Menu Options

- Morth Carolina Debt Sett;l-ff Program

Debtors  Reports  Import/Export Transmit Letters Tools  Interest Help
e OB T A
* Use mouse to highlight menu option | bebters | Reports

* Use mouse to clickicon — owes reee mpevsee
s@éﬁ HEB T

[ Add Edit Debtor Information |

20



Client Software - Tools

Admlnlstrator Account Information

Tools | Interest Help ) Malntalns Ioca

| Administrator  » m Account Information O
e and connection credentlals to secure
i folder at Clearinghouse
T, = Smart Password (changes every 90 days)
= = All others - do not change - unless changed by
[ the admin user
< | Execute Change TRANSMIT Password

Only Admin can update the TRANSMIT password after

Comecing o NC Debt| 7] Comocting t NC Deb Setoff Sorer email notice received. Must be done within 7 days or is
Requesting new passw Requesting new password |0Cked. And then mUSt be re-aCtlvated by NC DEbt SetOff.

Mew password received Mew password received
Password UEH&d Password updated
Testing new passwo Testing new password
Transmitting a test file Transmitting a test file

Password reset complet Password reset complete - 30 days to next password reset ~

@ Password was successfully changed




Client Software - Tools

Administrator — Account Code

Tools | Interest Help ° Add’ edit, dél@te d

| Administrator  » | Account Infarmation

Users » | Account Code description
¢ Change — moves debts from one account code to

L —— another (EMS => OES) or (TAX => OTX)

[ ome ot * Configure — set information for due process
Rocourt Code Rocout Desarpion notification letters, years before expires (when
o mreensy efen Srves debts entered manually) and Interest Accrual
Ty o (TAX)

Each account code can have its own configured

settings for letters, logos, expiration date years and
interest accrual




Client Software - Tools

Administrator — Account Code

e Semle Locsl G E1S Bine Contact informationto b
Sigature: required notification letter
Title:  Billing Supervisor u Signature (OptiOnal)

Phone Mumber:  (919) 555-0912 ° EX ol = Y 'f l l d
e e piration Date Years (if manually entered)
Address 2: Sute 1194 * Interest Accrual - Yes or No

Gty: Central State: Zip Code:  27699-0113 . o . o .
Years befors Expres: 10 e * Description — appears in notification letter
Description: EMS Services

I efters/Addresses .
I e . Sejc.marglns and logo paramet.ers
Date Margin: Date/Name Spacing: (2 =] * Utilize Logo — accesses logo picture from
Debs: (5. =] Lne Spacing: (2 =] stored location
Letter Fort: | 11 - PDF Fort: | 11 - . o o
P o M POE- * Use Import - configure import options
Logo Wicth FOF: [(d0ussate] Looo Hers POF: (o0 Clearinghouse will assist in initial set-up and changes. Will
i ———— also implement logo, if provided.
Logo Filename:  X:\Customers‘\LogosfromLocalGovts*BurkeCOHealthSettings jpg
Lhilize Logo: [+ Use Import: []
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AC ATO AN e A " N E

Teools | Interest Help  —

- Used to conv
with a certain character string that
are in the incorrect Account Code or

Administrator > | Account Information
Users 2 Account Code
FiveStar > | Change Account Codes

| have no Account Code
i s 2 = Enter beginning characters of account
S| ._| numbers and a resulting Account Code
| ste | [ coed |

Contact Clearinghouse to assist in order to make sure works properly.
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A a -
¢ A LU [
Tools | Interest Help = Last Name First Name Login Mame

Administrator ~ » | Account Information Administrator Admin Admin : - )
Users 4 Account Code Tester == seser
FiveStar » Change Account Codes

| User Setup Walsh - owakh

Debtors Reporfs Imports Maintenance || Transmit Lefter

e Set CUStomized @ Update @ Yes @ Yes ) Yes ) Yes ) Yes
functions Over || ne o N ® N - o

* Protect SSN view for — — —
online and print o Ove || O o
Mo No No ) Mo
page(s)
» Set access or restrict e e
by account code e s
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Client Software - Tools

Administrator - Year-end Cleanup

Tools | Interest Help Select by \\\\\
Adrministrator Account Information account
Users Account Code COdE/dept
FiveStar » E::rn:;::count Codes SetOff file Of the year has been
" Delete S0.00 Debts » All $0.00 processe d

Delete < $50.,00 4 80.00 not Setoff

Delete EpiredDebts > * Contact NC Debt Setoff for
Delete < §50.00 » | An< $50.00 Best optio assistance

< §50.00 not Setoff

Delete Expired Debts 3 All Expired Debts

£ 0.00 Expired Debts
< 50,00 Expired Debts

Import/Export | Transmit
ASCII File Import
Excel File Import
ASCIl File Export
Excel File Export |

{—

For highest level of security — delete debts less than $50
and expired debts.

Suggest first creating an Excel file export and save to
retain ACQUIRED SSNs.




Client Software - Tools

User - Change SSN

Tools | Interest Help
* ONLY method for changing Administrstor r
an existing SSN to a non- Users » | Changessh
existing SSN

ot Change SSM

* If New SSN does not yet
exist, all debt(s) from OlId
SSN are moved to New SSN 0id SN

* If New SSN exists, debts New SN
must be added manually (or
delete debtor with NEW

SSN first, then do Change [ Crenge | [ Concel |
SSN)

Cannot change in Debtor screens — option is ONLY Tip: Can change to an ITIN that was rejected in
in the Tools-User menu Debtor Add screen, ex.: 9g9Q-*#*-*%%%
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Client Software - Tools

User - Change Expiration Date

* If email received recently\

URGENT: YOUR LOCAL GOVERNMENT EXPIRED DEBT(S) FOR ONE OR MORE DEPARTMENTS

PLEASE DOWNLOAD AND REVIEW ASAP AND CONTACT US AS TO WHAT YOU PREFER TO DO.

INFORMATION:

This is official notice that your local government has expired debt(s) with the N.C. Local Government Debt Setoff Clearinghouse that have expired or will expire by December 31, 2024.
a) either EXTEND or DELETE. Do not leave Expired Debts that cannot be collected in your debt setoff system.

b) We will delete ALL expired debts here at the Debt Setoff Clearinghouse around January 3, 2025, so doing nothing will still lose their priority, even if extended later.

c) In order to retain priority these debts must be modified by 5:00 p.m. Friday, December 27 at 5:00 p.m.

d) We are providing an Excel file for your review. For those local governments that have multiple departments please note there is only one Excel file.

e) We have sorted it in department and then name order. Download, SAVE and review as soon as possible.

f) WE HAVE MASKED THE SOCIAL SECURITY NUMBER SHOWING ONLY LAST FOUR. HOPEFULLY WITH THE NAME, ACCOUNT NUMBER AND DEPARTMENT CODE YOU CAN DETERMINE THE DEBTOR.
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Client Software - Tools

User — Change Expiration Date
o ook | Interest _ Help —

* Powerful option to —— Account
glOba”y Update ALI—; FiveStar | ChZ:;:hpiraﬁonDate Codes (that credentials allow)
one date; or a range of omen or just ONE
e

(7) Only change for Cument Expiration Date = Brpretion Date: L] Updte a Accout Codes
(®) Only change dates within Start and End date rangrger Cpraion Dater 12/5VERE v Account Code: | TAX Taxes v
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Client Software - Tools

User - Change Compliance Date

ook | Interest Help

* Powerful option to e e - Cando / Account
glOba”y Update ALL; i | e | Codes (that access rights
one date; or a range of

Dates allow) Or jUSt ONE

d a t e S Update Options Cument Compliance Date: -
Start Compliance Date: Account
o e A Complnce B e Cortres D AT ——
@ DI"I'T d‘lange e Cumplianc:e Date Mew Compliance Date: 1115/ -~

Account Code: v
(") Only change dates within Start and End date range e
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Client Software - Tools

User - Change City

. " ' Tools | Interest Help —
 Powerful option to fix any e | |
city/ftown name that has s+ | | Cwngetoimontas |
been abbreviated or e e
truncated. Probably the
result of a Clearinghouse (e {Wrnson ©
database creation from New Ciy:  Winston-Salem

debts submitted by ASCII
files (layout for city is 10
characters)

* Will do for ALL account
codes New Gity:  Fayettevile

Status:

Old City:  Fayettwil




Client Software - Tools

User - Printer Selection

Tools | Interest Help

* Select a different printer [ ] e

FiveStar 4 Change Expiration Date

for various reasons. CronseComlincepu
Printer Selection l
* Besuretoselect | amy | —
* If still doesn’t print, may - R —

" Brother on drewbryant fivestarcomputing.lan @ Microsoft XP5 Docur

have to select  |setasDefaut Printer — ,

Status.: | Ready [ Prirt ta file
* Then change back to ot

Comment: HL-5450DN

normal default printer S
@ Al Mumber of copies: @I

Selection Currert Page

Pages: l:l D Collate I I I

[_Pm [ Concel |[ feoty |




Client Software - Tools

User - System Settings

* ALL Users it
= Check for System Updates (new E o o
)
»1f not checked, will not look for | System Settings
newer versions
»~ certain remote connectivity does 9 i s i
not allow for automatic updates
» Debt Controls — cannot enter or edit piiiEn
a debt amount above this maximum 5N

amount

33



Client Software - Debtors

Debtor Information - Search

° Enter Choice and Click s Debtor Search

* For Last Name, First Name or ss
Account can enter a partial onror — |
and will return ALL matching

First Name: |
I Last Name:  Anders Aecout: |
SSN Last Name First Name Address City Search J | Quick View _ | Quick View - Abbrev. |
9959-00-3991 FGEEE] Albert 201 Douglas Swamp Rd SELMA NC
599-00-2178 | Andersen-Jensen  |Cara 586 Lewiston Road CHARLOTTE MC
599-00-5195 | Anderson Hamy 3641 Goldstone Road SILER CITY NC Dotble chek
555-00-0344 | Anderson Ida 104 S Florence St Whiteville MNC the desired
599-00-7491 | Andersson Anders 537 1/2 North Ham Rd ASHEVILLE MNC

person
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Client Software - Debtors

Debtor Information - Search

First Name: |Rhoda Middle Intial: [M | Last Name: |Abbott
Address 1: |40 Herttage Lane |
Address 2: | |
Cty: [indian Trai State: ZpCode: (28209 |-[ |
Added: [12/03/2021 | Updated: | | Letter Printed: | |
Original ~ Debt Setoff  Setoff Code F¥ccourt Expiration Compliance Interest Base Base Total Import
Amourt  Amount Amt Date Number Date Date Accrual Amt Interest  Interest  Key
23500 (000  |200.00 |04/18/2023 |EMS |E18-1262323 |12/31/2033 |12/01/2021 |N 000 (000 |0.00 iEiarusz_“!
7500 |7500 |0.00 UTL |U-109813-23 11/12/2074 |11/12/2024 |N 000 [oo0 [o00 | |
121850 |1218.50 [0.00 TAX |2022-81117 11/12/2034 |11/12/2024 |Y 1100.00 {11850 (000 | |
| Search | | AddDebtor | | EdtDebtor | | DeleteDebtor | | AddDett | | EdtDebt | | DeleteDett |

| SumDebts | | Setoff Histoy | | GeneralHstoy | | DebtHistoy | |  Et |
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Client Software - Debtors

Debtor Information - Search Quick View

Quick View

May take too
long for large

{ig Unencrypting - may take several minutes ... databases

* Search Quick
View

u D i S p I a yS A L L 55N Last Name Egﬁ Address Account Number R;bt iﬁtﬂ‘,ﬁ g’:gﬁ hd gﬂ [[Ijt;tn'lepliance E:?Lration
d e bt ors b ase d P30 Abrahim Rhoda 3430 Kay Street 8965228 ** 5094 (9010 [11/21/2023 |HLT |06/15/2021 06/15/2031
983-01-0687 | Allen Blisabeth 1070 Powell Circle 20214921741 0.00 187520 | 11/21/2023 |TAX |03/15/2022 12/31/2032
on user acCess |[ssorn  ain Johanna 1185 Latigo Lane E2009187 0.00 64000 |05/16/2023 |EMS | 02/15/2021 12/31/2033
r-i g h ts 999-00-6455 | Abbott Rhoda 40 Heritage Lane E18-1262323 0.00 20000 |04/18/2023 |EMS | 12/01/2021 12/31/2033
989-01-4684 | Abelseth Karen 2300 Firetower Rd 2017-6833294 15000 |0.00 TAX |01/02/2018 12/31/2028
n S S N ad p p ears |f 989-01-4887 | Abelson Samuel 2478 East Street 2017-5565288 0.00 0.00 TAX  |01/02/2018 12/31/2028
h I . 989-01-4887 | Abelson Samuel 2478 East Street 2017-7564893 0.00 0.00 TAX |01/02/2018 12/31/2028
.a ve online 999.01-4887 | Ahelson Samuel 2478 East Street 2017-7563984 0.00 0.00 TAX  |01/02/2018 12/31/2028
view fu l I S S N Online Samuel 2478 East Street 2017-9563988 0.00 0.00 TAX  |01/02/2018 12/31/2028
. fsson | Abraham 9382 Percival Street | 20167384436 0.00 0.00 TAX |01/02/2018 12/31/2028
rights =—'® Full 55N
() Partial SSN
(O) No SSN
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Client Software - Debtors

Debtor Information - Search Quick View

|

* Search Quick

View

= Displays ALL
debtors based
On user access
rights

= SSN does NOT
appears if don’t
have ONLINE
option for full
rights

Seach | | QuickView |
May take too
long for large
['ig Unencrypting - may take several minutes ... databases
First Debt Setoff Setoff Acct  Compliance Expiration
Lazt Name Name Address Account Number At At Date " rode Date Date
Maurﬂz 9080 Woods Bay Road | U-7096078 000|000 UTL |01/022018 | 12/31/2028
Ai Bhmed 1340 Bamineau Road | U-9565504 16352 |0.00 UTL  |D1/02/2018 12/31/2028
Alison Helen 820 Pondersa Lane U:5307720 16908 |0.00 UTL |01/02/2024 01/02/2027
Alison Hudson 3829 Otter Trail U:5485098 12524 |00 UTL  |01/02/2018 12/31/2028
Andersaon Mida 1164 Patton Rd U 8411553 2485|000 UTL |01/02/2024 01/02/2027
Andrew Edgar 928 Park Ave U:5425266 7114|000 UTL  |o1/02/2018 12/31/2028
Online
() Full 55N
() Partial S5M
(® No SSN
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Client Software - Debtors

Debtor Information - Search Quick View
o |

* Search Quick View

= Click any of the
eleven column
headins(SSN, Last
Name =2 Expiration
Date) to SORT by
that description

= Can also do
Descending order if
click Column
heading again

|

Guick View

Acct
Code
selected

38

5 Quick View . &=

SSN Last Name i Address Account Number o N 5o 575 | b
R roic dohriy 1213 Arywhere St BAD CHECK oo |00 DSO
399-00-6455 | ABBING . |RHONDA |40 HERITAGE LOOP - | E09.9161213 000 15000 |09/16/2014 |EMS
399.00-2178 | Andersen-Jensen | Carla 986 Lewiston Road | E14-7583222 18318 |0.00 EMS
999.00-0855 | Anderssan Johan 1085 Amato Ln E14-8965596 25239 000 EMS
999-00-8170 | Anderssan Sigrd 726 Secession Ave | E14-9637570 20473 000 EMS
399-00-8471 | Appleton Charotte  |8070 Forge Rd E14.5705813 21512 000 EMS
999.00-1835 |ARTEGA .. |RAVINE .. |1816CROSSBOWR .. |EMS-D1122012 27750 (4000 |09/17/2004 |EMS
999-00-2890 | Asplund Fiip 16836 Hury 301 E14-5043482 2807 000 EMS
399003718 | Ayoub Daher | Banoura 1864 Carolina Street | E14-5613332 27737 |00 EMS
995.00-0869 | Beane Ethel 1089 Cam Street Lot 3 | E11-8004406 30531 000 EMS
399-00-1716 | Bird Elen 1225 Sandhil Road | E14-9238358 25828 000 EMS
999-00-0029 | Brady John 100 Maple St E14-6090681 000 23029 |08/11/2015 |EMS
399-00-1487 | Biito Joseph 325 Cresk Road E14-7097770 21512 000 EMS
995.00-7841 | Buckley Dariel 5917 Hy 307 E14-8650681 21512 000 EMS
399-00-4054 | Bums Bizabeth | 8335 Milstone Ln E14-5595957 26086 |0.00 EMS
999-00-8611 | Cacic Manda 3230 Rufus Drive E14-8967440 17439 |0.00 EMS




Client Software - Debtors

Debtor Information - Search Quick View
e e

- selected
L] o r' - [ . .
* Search Quick View [#2== P E
= Click same column S S T S
w.&xeamﬁ ..|RHOMDA ... |40 HERITAGE LOOP - .. |U-UT-10 4000  [8850  |09/17/2014 |UTL
description ACIAI N 995.97-1449 | ABBINGTOM JAMES 101 NORTH BRAVE 5T | U-00528 0.00 15000 | 09/02/2014 |UTL
935-57-1443 | ABBINGTON JAMES 101 NORTH BRAVE 5T | U-00528 0.00 12500 | 08/02/2014 |UTL
t 0 SO RT in reverse 995.97-1449 | ABBINGTON JAMES 107 NORTH BRAVE 5T | 00528 2500  |12500  |09/02/2014 |UTL
995.51-1066 |ABBOTTS JOEVENA | 1015 PETERSBURG .. |U-01531 0.00 31500 |08/04/2014 |UTL
d 935.51-1066 | ABBOTTS JOEVENA | 1015 PETERSBURG .. |U-01531 10400  |0.00 uTL
oraer 939-70-8654 | ABBY JOHN 453 LEANING TREE RD | U-00223 0.00 0.00 uTL
993747085 | ABERNE JACOBBY | 3801 CLEVELAND BLVD | U-00785 10000 |20000 |09/11/2014 |UTL
933747085 | ABERNE JACOBBY | 3501 CLEVELAND BLVD | U-00785 0.00 15000 |09/11/2014 |UTL
Double-click 993-74-7085 | ABERNE JACOBBY  |3901 CLEVELAND BLVD | U-00785 0.00 20000 | 09/11/2014 |UTL
the desired 957-49-2791 | ABRAMS LOUIS 1605 REMOUNT RD | U-01480 0.00 0.00 uTL
person 938-32-5972 | ABREU CORA 109-F COACHMONT | U-00302 0.00 0.00 UTL
938-82-5972 | ABREU CORA 109-F COACHMONT | U-00902 0.00 0.00 uTL
i 958-82.5572 | ABREU CORA 103-F COACHMONT | U-00902 0.00 0.00 uTL
995.78-1955 | AGAJANRAVE | SUSAN 8032 TRYON SQUARE | U-D0790 0.00 0.00 uTL
| 996-31-9108 | AGURSON DaviD M5 ROBINHOOD RD | U-D1028 0.00 0.00 UTL




Client Software - Debtors

Debtor Information — Search Quick View Abbrev.

. .
r S earc h Q uicC k VI ew — Last Name First Name Address Address 2 City Sate 2P, é
RHONDA ... | 4DHERITAGE LOOP - APT... | At 10E BURLINGTON NG| 281741
Ab b rev. ABBINGTON JAMES 101 NORTH BRAVE ST CHARLOTTE NG |28270
. Abbot Eugene 302 Wheat Street CHARLOTTE NG |27520
u DISplayS ALI_ dEbtorS ABBOTT ROSSMORE .. 5012 BELFORDCT CHARLOTTE NC 282267
ABEOTTS JOEVENA 101 5 PETERSBURG BLVD CORNELIUS NC 28854
re ga rd l ess Of user ABBY JOHN 453 LEANING TREE RD CHARLOTTE NG |28208
Abelson Samuel 2478 East Street Aot 1A CHARLOTTE NC 28206
access B U T no S S N S ABERNE JACOBBY 3901 CLEVELAND BLVD CHARLOTTE NC  |28212
Abrahamsson Abraham 9382 Percival Street KANNAPOLIS NC 23081
ad p p ear ABRAMS LOUIS 1605 REMOUNT RD CHARLOTTE NC 28216
ABREL CORA 109-F COACHMONT HARRISEURG NC 28108
Very fast ADAMS JOHN 308 LEANING TREERD . CHARLOTTE NC 282290
becausa doosn't AGAJANRAVE SUSAN 8032 TRYON SQUARE ROCKY MOUNT NC 28730
have to unencrypt AGURSON DaviD 345 ROBIN HOOD RD CHARLOTTE NG 28216
SSNs AHAMED MOHAMMED 411 LANGFORD RD CHARLOTTE NC 28277
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Client Software - Debtors

Debtor Information — Search Quick View Abbrev.

 [GuckVew-obev. |

* If double clickon
adebtorthatdo . -

First Name: JAMES Middle Initial: Last Name: ABBINGTON

not have access Address 1: 101 NORTH BRAVE 5T

. . Address 2:
rights to their — o e, T
debt(S) - ON LY Added: 11/08/2013 Updated: 09/10/2014 Letter Printed:
Orginal ~ Debt Setoff Setoff

I Amount Amount Amt Date Code | Account Number Eggaﬁon E:trrépliance mﬁ:l E.:';e Fr‘r:-tlzfest ?;:te?'tlast
|
*
displayed

If any debts were

not RESTRICTED
they would appear




Client Software - Debtors

Debtor Information — Add Debtor

~ | Add Debtor |

ot Add New Debtor |ﬂ ° Add su X: Jr, Sr in laSt
name, if available

°* Do not use

S5N:

,::::i Middle Inital: Last Name: apostrophelsingle quote or
double quotes:i.e. O’Neal,
Address 2 - use Oneal or William “Bill”’,
Cay: Sate: moel_ || in name or address
— * Do manual entry for just 20

Debt Amourt: (.00 Account Code: | DSO Debt Setoff - Accourt Number:
— or less debts, rather than
/ Only for tax debts accruing interest

Compliance Date:  09/08/2016  +  Expirstion Date:  09/08/2013  ~ [7] Interest Accrual ~ Base Amourt: 0.00 Base Interest:  0.00 creatlng EXCEI SpreadSheet
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Client Software - Debtors
Information — Edit Debtor

Debtor

|  Edit Debtor

ol Edit Debtor Information

S5N:  999-00-2353

First Name:  Ingeborg Middle Initial;  C Last Name: Andersson

Address 1: 640 Pine Grove Road

Address 2

City: Central State: ZipCode: 27949

.Cannot change SSN here — must use Tools-Users-Change SSN optionl
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Client Software - Debtors
Debtor Information - Comments




Client Software - Debtors

Debtor Information - Comments

o5 Add Comment

10/1/2015 called and said she was in bankrupty when debt was previously setoff. Wil
bring documents in before we generate a refund.

First Name: [Rhonda Middle Intial:
Address 1: |40 Heritage Loop |
Address 2: | |
City: |Central State:
Mded _ ** COMMENTS ** Updated: | |
IR R B G oo eemme R
> 125.00 |0.00 | lutL  [2017-U-1234 |12/31/2029
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**Client Software - Debtors

Debtor Information — Edit Debt vs. Delete Debtor

* Debtor comes in and/or calls:
* demands to be removed
= pays debt in full
= wrong person (Jr./Sr.)

* Debtor probably already filed taxes
and/or claimed lottery

= Unique ID/debt will be rejected and
needs to be added back for balancing
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Client Software - Debtors

Debtor Information — Sum Debts
T s De ]\_

« Click [ swnpss | foratotal ofall Debt Setoff Setoff

debts Amount Amt Date Code  Account Number
43400 0.00 TAX | T2014-15964
785.25 0.00 TAX |T2008-U1912

@ Total Debt Amount: §1.219.25
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Client Software - Debtors

Debtor Information — Setoff History

Setoff Date Debtor Name Original Amt_ Setoff Amt Fee Amt Balance Account Number
20230418 Abbott, Bhoda . | 235.00 200.00 15.00 35.00 E18-1262323
2024-10-22 ABBOTT, RHODA ... | 7/5.00 75.00 15.00 0.00 L-1059813-23
2024-11-05 ABBOTT, RHODA ... 121850 1000.00 15.00 218.50 2022-81117
Criginal Debt Setoff Setoff Cod Account Expiration Compliance  Interest  Base Basze Total Impart Uni D
Amourt  Amount  Amt Date 298 Number Date Date Acorual  Amt Interest  Interest  Key nique
23500 |0.00 20000 |04/18/2023 EMS |E181262323 12/31/2033 [12/01/2021 [N 000 (000 |000  |E181282. 138 After the
7500 |0.00 |7S00 |10/22/2024 |UTL |U-10981323 11/12/2074 [11/12/2024 |N 000 000 |000 1381 Setoffs
121850 (21850 |1000.00 |11/05/2024 |TAX |2022-81117 11/12/2034 111122024 |Y 1100.00 | 11850 |0.00 1382
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Client Software - Debtors

Debtor Information — General History

General History

Date Operatar Actior Descripticr
20E1-12-03 bwwalsh EXCEL ADD De=btor added from EXCEL ADD
2021-12-03 bwwval=sh ExCEL ADD Debt of 235 with Account Mumber: E18-1262323 added from EXCE.
202112032 bwwalsh EXCEL Import Debtor added from EXCEL File
202301032 FiveStar... | Debt Added Debt Amount : 0010001 Type: HLT Accournt Mumber: H12Z3 Expir. ..
2030103 FiwveStar... | Debt Updated Debt Amourt from: 1080001 to: O00D0D
202230215 FiwveStar... | Letters Motification Letter Primted : 0271 5720232

Cate O perator Sucticon Description
20221116 FiweStar... | Setoff : 020000 Setoff
20Z23-11-Z5 FiveStar... | Debt Updated Debt Amount from: 3500 to: 000
2024-11-12 Fiwvestar ... | Debt Added Debt Amowunt : HEOOFS 0 Type: LUITL Accourd Mumber: LI-109813-2F
20241112 Fivestar ... | Debt Added Debt Amount: 1212 .50 Type: TAX Accourt Mumber: 2022-231117..
2024-11-132 Fivestar ... | Setoff: DO75S.00 Setoff
2024-11-13 Fivestar ... | Setoff: 018000 Setoff
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Client Software - Debtors

Debtor Information — Debt History

Original Debt Setoff Setoff Expiration ~ Compliance ,
Amount | Amount Amt Date Code  Account Number Date Date
100.00 0.00 0.00 UTL | U-1234 12/3172026 | 08/01/2016

Date Operator  Action Description Account Number

2016-05-08 FiveStar ... | EXCEL ADD ... | Debt of 100 with Account Number: U-1234 added from EXCEL ADD | U-1234

2016-05-08 FiveStar ... | Debt Update... | Debt Amount from: 100.00to: 0.00




Client Software - Debtors

Debtor Information — Debts less than $50

* Only debts over $50 are submitted to the Dept. of Revenue anc Loit

Original Debt Setoff Setoff Expiration Compliance  Interest Base Eaze Total
Amourt Amount Amt Date Code  Accourt Number Date Date Accrual  Amt Interest Interest
43.00 43.00 0.00 UTL |[2015-12202 092472020 | 09424720017 |M 0.00 0.00 0.00
4750 47.50 0.00 UTL |[2016-06123 092472020 | 0942420017 [N 0.00 0.00 0.00
Original Debt Setoff Setaff Expiratian Compliance  Interest  Base Basze Tatal
Amount Amourt Amt Date Code  Account Number Date Date Accrual  Amt Interest Interest
47.50 90.50 0.00 | \UTL | 2015-12202/201606... |09/24/2020 |09/24/2017 |N |0.00 |0.00 |0.00




Client Software - Debtors

Debtor Information - Joint Debts

\

* Two owners: delinquent debt of 5400
“Enter each responsible debtor (name and SSN) with
$400 each and send notification letters to both
=Split the debt at $200 each and send notification
letters to both

“Enter one debtor for the entire $400, if know one
debtor is more likely to have a tax refund




Client Software - Debtors

Debtor Information — Bankruptcy
\"
* If documentation provided:

= change all debts to $0.00 (that occurred PRIOR to
bankruptcy)

= enter bankruptcy details in comments



| Reports | Import/Export  Transmit

Adjustments

Aged Debt Report
Audit Report
Compliance Report
Composite Report
Expiration Report
Import Status Error Report
Setoff Report
Selective Report
Summary Report
Totals Report
User/Debtor Activity
Setoff Status

SSN

989014684
9690148687
989-014887
989014887
989014887
989015167
256001821
989-01-6891
969014061
989-01-1471
989010736

Client Software

o5 Print preview

& 2O~ 0 M E 3 |

Reports

DEETS PREVIOUSLY NOT SETOFF
AGED DEBTS REPORT 01/27/2018 THRU 11/27/2023

Account Codes Included: ALL

LAST NAME FIRST NAME DEBT AMOUNT
Abelseth Karen 92921
Abelson Samuel 1410.75
Abelson Samuel 1,014.89
Abelson Samuel 954.06
Abelson Samuel 177054
Abrahamsson Abraham 308845
Abrahim Rhoda 96.04
Adahl Mauritz 0.00
Adams John 995.87
Ahlin [% Johanna !

Aks Frank 108478

Leah 2

54

ACCOUNT NUMBER
20176833294
2017-9368280
2017-7564893
2017-7563984
20179569988
2016-7384436
8963228

U:7096078
20179236914
2020-8674801
20215535242

COMPLIANCE DATE
0110212018
0110212018
010212018
011022018
011022018
01022018
011022018
01022018
011022018
011022018
010212018

P

SSN
989014243
98901271
989-01-1835
989016049
969-01-6560
989-01-7757
999-00-2980
989017113
989010099
969-01-1597
999-00-1331

p 113
Close o =
DEBTS PREVIOUSLY NOT SETOFF
AGED DEBTS REPORT 01/27/2018 THRU 11/27/2023
Account Codes Included: ALL

LAST NAME FIRST NAME DEBT AMOUNT ACCOUNT NUMBER COMPLIANCE DATE
Amold-Franchi Josefine 2639.00 2017-7096528 01022018
Aronsson Emst 49.812.50 2019-6266166 01/022018
Artagaveytia Ramon 281750 2020-8320107 01/02/2018
Asim Adola 1,540.09 2016-7385048 01/02/2018
Asplund Carl 1.034.26 20155425404 01022018
Asplund Carl 781.00 2014-5202102 01022018
Asplund Filip 2801 E18-742179 12/01/2021
Asplund Johan 1.027.06 2014-5902212 01/022018
Asplund Lillian 1,083.79 20219047784 01/022018
Asplund Selma 94990 2020-5374969 01/022018

Mariana 176.13 E19-10735 12/0172021

A 3l




Client Software

Reports

1) Adjustments

Alphabetical by last name list of any
debtors/debts resulting from the EDIT DEBTS

e —
ADJUSTMENTS REPORTS
DATE RANGE: 01/01/2023 THRU 11/27/2023
Date: 11/27/2023

. . SSN NAME ORIGINAL  ADJMNT CURRENT ACCT  ACCOUNT# ADJ DATE

option for a date range and either a selected DEBT AMT DEBT CODE
n 999-00-6455 Abbott Rhoda 100.01 100.01 000 HLT  H123 01/03/2023
or ALL account codes. Displays SSN, Name, 989-01-2780 Abbott Rossmore 100.01 100.01 000 EMS E123 01/03/2023
o ; 989.01-0281 Abelseth Olaus 209.14 209.14 000 TAX  2021-8411080 11/16/2023
Original Debt Amount, Adjusted Amount, 989-014887 Abelson Samuel 75326 75326 000 TAX  2017-7566201 01/04/2023
§ 989-014887 Abelson Samuel 1,066.39 51.50 101489 TAX  2017-7564893 11/16/2023
Current Debt Al’!‘lount, Account Code, Accoun 989-01-5167 Abrahamsson Abraham 100,01 100.01 000 HLT  H123 01/04/2023
Number and Ad]usted Date. Includes Totals.  989-01-8891 Adahl Mauritz 100.01 100.01 000 EMS E17-123 01/04/2023
989-01-8891 Adahl Mauritz 347,50 347,50 000 UTL  U:7096078 11/16/2023
. 989-01-1471 Ahlin Johanna 129750 129759 000 TAX  2020-8874801 11/16/2023
Reports | Import/Export  Transmit 989-01-0295  Allen William 43382 43382 000 TAX 20217020600 11/16/2023
99900-0869 Beane Ethel 305.31 305.31 000 EMS  E18-788012 11/16/2023
Adjustrnents 989-01-7246  Cho Chang 539.00 539.00 000 TAX 20148121839 11/16/2023
989-01-0057 Mallet Albert 33719 337.19 000 UTL  U:7569157 01/03/2023
989-01-0057 Mallet Albert 754.38 754.38 000 TAX  2021-7596772 01/03/2023
989-01-0176 Moubarek Gerios 629.71 629.71 000 TAX 20217849677 11/16/2023
Start Date:  |01/01/2023 -~ End Date: [11/27/2023 - 989-01-0001 Van Billiard Walter 100.01 100.01 0.00 HLT H123 01/03/2023
: 989.01-2255 Walshe Roderick 100.00 100.00 000 TAX 01/03/2023
98901-2255 Walshe Roderick 100.00 100.00 000 HT  hi 01/03/2023
Accourt Codes: | ALL - Indude all Debt T = 989.01-5832 Walshe-Greene Rebekah 394.00 394.00 000 UTL  U:8874662 0103202

Totals $797148  $6,74745 $1,224.03
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Client Software

Reports

DEBTS PREVIOUSLY NOT SETOFF
AGED DEBTS REPORT 01/27/2018 THRU 11/27/2023
2) Aged Debts Account Codes Included: ALL

Selected order (SSN, Name, Compliance Date)

SSN LAST NAME FIRSTNAME ~ DEBT AMOUNT ACCOUNTNUMBER ~ COMPLIANCE DATE
; 989-014684 Abelseth Karen 929.27 20176833294 01/02/2018
list of Debts Setoff or NOT Setoff for a date 989-014887 Abelson Samuel 1410.75 20179569288 01/02/2018
. 989-014887 Abelson Samuel 1.014.89 2017-7564893 01/0212018
range and either a selected or ALL account 989-014887 Abelson Samuel 954.06 2017-7563984 01/0212018
9 . 989-01-4887 Abelson Samuel 1,770.54 20179569988 01/02/2018
codes. Based on Compliance Date. Displays 989-015167 Abrahamsson Abraham 3,088 45 2016-7384436 01/02/2018
256-00-1821  Abrahim Rhoda 96.04 8965228 01/02/2018
SSN, Name, Current Debt Amount, Account 989-01-8891 Adahl Mauritz 0.00 U:7096078 01/02/2018
. 989-014061 Adams John 995.87 20179236914 01/0212018
Number and Comphance Date. Includes a Debt 8011471 Aniin Johanna 0.00 2020-8874801 01/0212018
e 989-01-0736 Aks Frank 1,084.78 20215535242 01/02/2018
amount total. 989010421 Aks Leah 274235 20218319660 01/0212018
256-00-7197  Albimona William 50.00 7096130 01/02/2018
| - 989-01-1814 Aldworth Charles 1,371.20 2020-9237052 01/02/2018
Reports | Import/Export  Transmit 989-01-5699  Alexander William 108743 20165092263 01/0212018
, 256-00-8282  Alhomaki Carla 75.00 9569484 01/02/2018
Adjustments 989-01-2339  Ali Ahmed 163.52 1:9569504 01/02/2018
999-00-0960 Al William 175.69 E19-845672 12/01/2021
| Aged Debt Report 989-01-0687 Allen Elisabeth 2,567.08 20214921741 01/02/2018
989-01-0295 Allen William 0.00 20217020600 01/02/2018
989015783 Allison Bessie 1,329.09 20168119085 01/0212018
989-01-2843 Alison Helen 169.08 U:5307720 01/02/2018
() Debts Setoff (@) Debtz NOT Setoff 989-01-6469  Allison Hudson 125.24 U:5489098 01/02/2018
989011751 Allison Hudson 1,166.37 2020-8875061 01/0212018
989-014222 Allum Owen 3.378.19 2017-8534604 01/0212018

() Order By 55N

(®) Order by Lastname Firstname ﬁmum EﬂdEﬂ AJ_L - hﬂhd& d [Hi T}"pﬁi

(") Order by Compliance Date Lastname Firstname

56



Client Software

Reports

3) Audit \

Selective list of any debtors/debts added/edited or marked
or not marked as Interest Accruable with a date range and
either a selected or ALL account codes.

Alphabetical by last name list of any debtors/debts resulting
from the EDIT DEBTS option for a date range and either a
selected or ALL account codes. Displays SSN, Name,
Address, Current Debt Amount, Account Code, Account
Number, Compliance Date, Expiration Date, Interest
Accrual indicator (Y/N), Base Amount and Base Interest.
Includes Totals.
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Reports | Import/Export  Transmit

Adjustments
Aged Debt Report
| AuditReport

Include all Debtors

Include Debtors Added between Dates
Include Debtors Edited between Dates
Include Debts Added between Dates
Include Debts Edited between Dates

Include only Debts Markked as Interest Accrual

goodood

Include only Debts Marked as HOT Interest Accrual

Start Date: [11/27/2023  ~|

End Date: [11/27/2023 -~ |

Accourt Codes: |.P|.LL—hch..|deﬂDeb€tTypes e




Client Software

Reports

H Date Range: All Dates Included
3) AUdlt Account %odes Included: HLT
Debtor Info DEBT AMOUNT CODE ACCOUNT NUMBER COMPLIANCE EXPIRATION INT BASE AMT BASE INT
0.00 0.00 0.00
Abrahim Rhoda S
256-00-1821
3430 Kay Street
Jacksonville, NC 27520 96.04 HLT 8965228 01/02/2018 12/15/2023 N 0.00 0.00
96.04 0.00 0.00
Albimona William C
E Include all Debtors 256-00-7197
4936 Woodsbay Road
Durham, NC 27527 50.00 HLT 7096130 01/02/2018 12/15/2023 N 0.00 0.00
50.00 0.00 0.00
c Alhomaki Carla R
Accourt Codes: | HLT Heath v iy
77 Bimie Circle
Sanford, NC 27576 75.00 HLT 9569484 01/02/2018 12/15/2023 N 0.00 0.00
75.00 0.00 0.00
Andersson Johan J
256-00-7491
537 1/2 North Ham Rd
Concord, NC 27569 80.37 HLT 5535466 01/02/2018 12/15/2023 N 0.00 0.00
80.37 0.00 0.00
Andreasson Sigrid E
256-00-7603
550 Vanta Lane
Apex, NC 27527 49.00 HLT 5201905 01/02/2018 12/15/2023 N 0.00 ’
49.00 HLT 5201905 01/02/2018 12/15/2023 N 0.00
98.00 0.00
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3) Audit

[+] Include only Debts Marked as Interest Accrual

[ Include only Debts Marked a= NOT Interest Accrual

Start Date: |08/01/2023  ~
End Date: (117272023 -~

Account Codes: |TAX Taxes

Reports

Date Range: 08/01/2023 Thru 11/27/2023
Account Codes Included: TAX

Debtor Info

Abbott Rossmore E
989-01-2780

1525 Norwood Road
Monroe, NC 27520

Abelseth Karen M
989-01-4684

2300 Firetower Rd
Asheville, NC 27524

Abelseth Olaus J
989-01-0281

1037 Sloane Street
Concord, NC 29123

Abelson Samuel
989-01-4887

2478 East Street
Wilmington, NC 28206

Grand Totals:

Client Software

Audit Report
Date: 11/27/2023

DEBT AMOUNT CODE ACCOUNT NUMBER

0.00

0.00 TAX
1,803.50 TAX
1,803.50

929.27 TAX
929.27

0.00 TAX
0.00

1,410.75 TAX

1,014.89 TAX
954.06 TAX

3.379.70

$6,112.47*

2019-8411073
2020-8411073

20176833294

2021-8411080

20179569288
2017-7564893
2017-7563984

COMPLIANCE

01/02/2018
03/15/2021

01/02/2018

01/02/2018

01/02/2018
01/02/2018
01/02/2018

EXPIRATION INT BASE AMT BASE INT

12/31/2028
12/31/2031

12/31/2028

12/31/2028

12/31/2028
12/31/2028
12/31/2028

<=

<<=

0.00

1,500.00 2
1,850.00
335000 3

885.00
885.00

170.00
170.00

1,300.00
966.39
900.00

3,166.39

$7,571.39 $60

0.00

54.53
53.50
08.03

44.27
44.27

39.14
39.14
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Client Software

Reports

i c:rllzhzn:'e | by last list of debtors/debts f | e
phabetical by last name list of debtors/debts for a B TS
Compliance date range and either a selected or ALL Somplnns uk Pule

account codes. Displays SSN, Name, Current Debt
Compliance End Date: |12/31/2033
Amount, Account Code, Account Number and =

Compliance Date. Includes a Debt amount total.

Account Codes: | ALL - include all Debt Types

Reports | Import/Export  Transm

Adjustments Compliance Report
Date: 11/27/2023
Aged Debt Report Date Range: 11/27/2023 Thru 12/31/2024
IR Bepiit SSN NAME DEBTAMOUNT  CODE ACCOUNT NUMBER COMPLIANCE DATE
| Compliance Report 989-01-2843 Allison Helen L 169.08  UTL U:5307720 01/02/2024
' 989-01-1394 Andersson Alfrida K 32485 UTL  U:8411553 01/02/2024
989-014131 Baumann John D 17489  UTL  U:7903665 01/02/2024
989-01-6287 Calic Petar 15275  UTL

U:8967544 01/02/2024
Total Debt $821.57" J
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Client Software

5) Composite
Alphabetical by last name list of
debtors/debts for a selected (All debts, only
$0.00 debts or Not $0.00 debts) for selected
or ALL account codes. Displays SSN, Name,
Address, Current Debt Amount. Includes a
Debt amount total.

- Reports | Import/Export

O Include all Debtors

Adjustments
Aged Debt Report (® Only Non Zero Debt Amounts
Audit Report

() Only Zero Debt Amounts

Compliance Report
| Composite Report  Account Codes:  EMS EMS

Reports

SSN

999-00-6455
989-01-1471
999-00-0960
999-00-2178
999-00-0855
999-00-8170
999-00-8471
999-00-0316
999-00-2990
999-00-1331
999-00-3718
999-00-1716
999-00-5118
999-00-0743
999-00-0029
999-00-1478
999-00-7841
999-00-4054
999-00-6105
999-00-8611
999-00-8730
999-00-1905
999-00-5104
999-00-7456
999-00-2794
999-00-3480
999-00-4005
999-00-5363
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NAME

Abbott Rhoda M
Ahlin Johanna P
Ali William
Andersen-Jensen
Andersson Johan
Andersson Signd
Appleton Charlot
Amold-Franchi J
Asplund Filip O
Assaf Manana
Ayoub Daher Bano
Bird Ellen
Bjomstrom Mauri
Bostandyeff Guen
Brady John B
Brito Joseph J
Buckley Daniel
Bums Elizabeth
Buss Kate

Cacic Manda

Carr Jane

Carter Emest C
Cassebeer Eleano
Chapman Sara E
Chaudanson Victo
Chehab Emir F
Chisholm Roderic
Coleff Satio

0mposite Kepol

Date: 11/27/2023
Account Codes Included: EMS

STREET

40 Heritage Lane
1185 Latigo Lane
3671 Cromer Road
986 Lewiston Road
1086 Armato Ln
726 Secession Ave
8070 Forge Rd

4 SandpineCt
15836 Hwy 301

627 Camegie St
1864 Carolina Street
1225 Sandhill Road
720 Longtown St
1413 Mildord Rd
100 Maple St

325 Creek Road
5917 Hwy 301

8935 Millstone Ln
356 Mcclam Road
8230 Rufus Drive
3001 Pleasant Drive
2816 Monroe St
270 Ballpark Road
53 CedarLn

2864 Lady Street
3968 Phyllis Place
2894 Anita Lane
280 Trinity Road

cITy

Indian Trail
Wendell
Monroe
Hickory
Kannapolis
Greenville
Kannapolis
Burlington
Mint Hill
Chapel Hill
Chapel Hill
Chapel Hill
Gastonia
Asheville
Mooresuville
Monroe
Morrisville
Kannapolis
Thomasville
Mint Hill
Wake Forest
Concord
High Paint
Gastonia
Wilmington
Gastonia
Hickory
Greensboro

ST
NC
NC
NC
NC
NC
NC
NC
NC

NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC

OA
NC
NC
NC

ZIP

28299
27577
27593
27520
27524
28366
27893
27520
17370
28299
27529
27524
28083
27830
27529
27551
26299
27520
21317
271351
27517
27520
28127
75693
27524
27576
27520
275330

DEBT AMOUNT
35.00
25.00

175.69
183.18
252.39
284.79
215.12
23319
22807
176.13
271.37
258.28
180.89
305.31
23029
215.12
21512
260.86
174.89
174.89
258.28
258.28
189.71
180.89
200.00
180.89
276.05
230.29



Client Software

Reports

xpiration Report
Date: 11/27/2023

6) Expiration Date Range: 11/27/2000 Thru 12/31/2023
i I SSN NAME DEBTAMOUNT ~ CODE ACCOUNT NUMBER EXPIRATION D
List of debtors/debts for an Expiration 256-00-3900 Ovies Y Rodriguez L 20150  HLT 6829757 12/15/2023 ?
3 256-00-7561 Palsson Harry V 7500  HLT 6834421 12/15/2023 .
date range and either a selected or 256-00-9136 Parkes Edward F 8439  HLT 7041359 12115203 g#
7 256-00-8765 Ponesell Patrick 6986 HLT 6795201 12/15/2023
ALL account codes. Displays SSN, 256-00-8044 Righini John 100.00 HLT 6828273 12/15/2023
256-00-4509 Rosblom Annie R 100.00 HLT 6844597 12/15/2023
Name, Current Debt Amount, 256-00-0582 Rothschild John J 22525  HLT 4785364 12/15/2023 3
256-00-9024 Sage Alfred G 9338  HLT 7569246 12/15/2023 \
Account Code, Account Number and 256-00-1198 Sage Arthur 30599 HLT 4785259 12152023
ot 256-00-2514 Slayter Amalie M 615.00 HLT 7862029 12/15/2023 :
Expiration Date. Includes a Debt 256-00-0386 Slocovski Mary F 8439  HLT 6829333 12/15/2023 ’
amount total 256-00-3949 Smith George E 96.04 HLT 6798593 12/15/2023
. 256-00-0659 Spencer Henrik A 5265 HLT 6854137 1215203 o
R—| | - - . 256-00-8289 Stahelin-MAEGLIN Je 7500 HLT 6801561 12/15/2023
eports | Import/Export  Transmit 256-00-5825 Stanley William Z 69.86 HLT 7569071 12152023 4
. 256-00-1205 Swift Catherine W 8037 HLT 6789053 121152023 o
Adjustments 256-00-1128 Thomeycroft Benjam 10000 HLT 6815977 12/15/2023
256-00-6238 Turkula Hilda 20150 HLT 7857204 12/15/2023
Aged Debt Report 256-00-8478 Turpin Dorothy A 100.00 HLT 4785262 12/15/2023
_ Expiration Start Date:  [11/27/2000 256-00-7183 Vanderplancke Juliu 100.00 HLT 6771669 12/15/2023
Audit Report 256-00-1562 Walker William A 56.99  HLT 6854985 12/15/2023 ,
. - . [omn 256-00-2689 Weisz Mathilde F 100.00 HLT 6799865 121502023 €
Compliance Report ~ Bwiation End Dete: - 256-00-8149 White Richard F 5000 HLT 6822549 12/15/2023
. 256-00-5937 Windelov Einar 9604 HLT 4569315 12/15/2023
Composite Report Accourt Codes: | ALL - Include all Debt Types | 256-00-9010 Zakarian Ortin 7500 HLT 6811737 12/15/2023

| 7,487.97*

Expiration Report
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Client Software

Reports

7) Import Status Error

List of debtors/debts of rejected identified on the Import Status report email. Identifies the Account Code and the
error(s): invalid SSN(s), expired debt(s), name error(s), debt amount error(s). Identifies any future Compliance
Date (not an error - unless well into the future). Displays SSN, Name, Current Debt Amount and Account Number.

__Repnrts-| Import/Export  Transmi

[ Import Status Error Report

SSN Dept ERROR
000-00-0111 EMO ATTENTION: Debt rejected: Invalid SSN, begins with @oee / JESSICA Acct #: ALA-1521769:1
000-00-0145 EMO ATTENTION: Debt rejected: Invalid SSN, begins with @eee + ~ JUSTIN Acct #: ALA-1522774:1
000-00-0355 EMO ATTENTION: Debt rejected: Invalid SSN, begins with @eee ¢ _ANTE Acct #: ALA-1621672:1
O —

225-45-2384 TAX Debt rejected: Expired: 1/1/2023 Debt Amount: 348.97 Acct #: I8G2K4K2E

238-57-4668 TAX Debt rejected: Expired: 1/1/2023 Debt Amount: 4.30 Acct #: R6M4PS5R3E I

S
SSN Dept ERROR

246-89-3747 HLT
385-25-0076 HLT

Debt Imported with future Compliance Date: 2/17/2024 Debt Amount: 53.60 Acct #: 105781255
Debt Imported with future Compliance Date: 2/17/2024|Debt Amount: 98.40 Acct #: 105784656
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Client Software

Reports

8) Setoff
Alphabetical by last name list of any debtors/debts setoff for a date

range and either a selected or ALL account codes. Always a Tuesday if
selecting ONE setoff date. Displays SSN, Name, Account Code, Account
Number, Source (REV or LOT), Setoff Date, Setoff Amount, Setoff Fee
and Current Debt Amount (after setoff). Includes Setoff Amount, Setoff

fees and Current Debt amount totals.

Setoff Report
Date: 11/27/2023
Date Range: 04/18/2023 Thru 04/18/2023

SSN NAME CODE ACCOUNT NUMBER SRC SETOFF AMOUNT FEE BALANCE
999-00-6455 Abbott, Rhoda EMS E18-1262323 REV 04/18/2023 200.00 15.00 35.00
989-01-2780 ABBOTT, ROSSMORE TAX 2019-8411073 REV 04/18/2023 1,75453 15.00 0.00
989-01-2780 ABBOTT, ROSSMORE TAX 20209-8411073 REV 04/18/2023 100.00 15.00 1,803.50
Total: 1,854.53*
989-01-0281 Abelseth, Olaus TAX 2021-8411080 REV 04/18/2023 22414  0.00 0.00
Total Count: 4 Totals: $2,278.67 $1,838.50
$45.00
N —
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| pnrts Import/Export Tra

Secgr

Setoff Start Date: |04/18/2023 ~
Setoff End Date: |04/18/2023  +

Accourt Codes: AL - Include all Debt Types




Client Software

Reports

9) Selective _——
Alphabetical by last name list of debtors/debts by current
debt amount range or by date added date range. Displays Beginning Debt Amount: | |
SSN, Name, Account Number, Date Added and Current Debt Ending Debt Amourt: | |
Amount, Account Code, and Expiration Date. Includes a Debt
amount total. Stat Date: |11/27/2023
End Date: (11/27/2023 ~
Reports | Import/Export  Trans Use Debt Amount Range []
- Use Date Range []
Preparing PDF File:

Account Codes: | ALL - Include all Debt Types
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Client Software

Reports

. Beginning Debt Amount: Iu_m ]

9) Selective | | Endig Debt Amourt: 309 J
Alphabetical by last name list of debtors/debts by current
debt amount range or by date added date range. Displays
SSN, Name, Account Number, Date Added and Current Debt Use Date Range [ ]
Amount, Account Code, and Expiration Date. Includes a Debt Praparing Report:

amount total. Preparing PDF File:

Use Debt Amount Range [v]

SELECTIVE REPORT
BEGINNING DEBT AMOUNT 0.00 THROUGH DEBT AMOUNT 0.00 Account Codes: | TAX Taxes

BEGINNING DATE ADDED 11/27/2023 THROUGH DATE ADDED 11/27/2023
Account Codes Included: TAX
SSN LAST NAME FIRST NAME ACCOUNT NUMBER DATE ADDED CURRENT DEBT
989-01-2780 Abbott Rossmore 2019-8411073 11/29/2022 0.00
989-01-0281 Abelseth Olaus 2021-8411080 11/29/2022 0.00
989-01-1471 Ahlin Johanna 2020-8874801 11/29/2022 0.00
989-01-0295 Allen William 2021-7020600 11/29/2022 0.00
989-01-7246 Cho Chang 2014-8121839 11/29/2022 0.00
989-01-0176 Moubarek Gerios 2021-7849677 11/29/2022 0.00

Total: soioo_'

66




Client Software

Reports

Beginning Debt Amount: lﬂ._m _]
Ending Debt Amount: |49_99 I

9) Selective
Alphabetical by last name list of debtors/debts by current

debt amount range or by date added date range. Displays Use Debt Amount Range []
SSN, Name, Account Number, Date Added and Current Debt Use Date Range [
Amount, Account Code, and Expiration Date. Includes a Debt rrepaing Recot: [T

amount total. _
Preparing PDF File:

SELECTIVE REPORT

BEGINNING DEBT AMOUNT 0.01 THROUGH DEBT AMOUNT 4999 Account Codes: |ALL - Include all Debt Types

BEGINNING DATE ADDED 11/27/2023 THROUGH DATE ADDED 11/27/2023

Account Codes Included: ALL
SSN LAST NAME FIRST NAME ACCOUNT NUMBER DATE ADDED CURRENT DEBT
999-00-6455 Abbott Rhoda E18-1262323 12/03/2021 35.00
989-01-1471 Ahlin Johanna E20-09187 11/16/2023 25.00
256-00-7603 Andreasson Sigrid 5201905 11/16/2023 49.00
256-00-7603 Andreasson Signd 5201905 11/16/2023 49.00
256-00-1919 Angheloff Frank 4998653 11/16/2023 4950
Total: $207.50 '
S —
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9) Selective

Client Software

Reports

‘ 2

Alphabetical by last name list of debtors/debts by current Start Date:
debt amount range or by date added date range. Displays End Date: [11/27/2022 <

SSN, Name, Account Number, Date Added and Current Debt
Amount, Account Code, and Expiration Date. Includes a Debt
amount total.

Use Debt Amount Range [ ]
Use Date Range [~
Account Codes:  EMS EMS

SELECTIVE REPORT
BEGINNING DEBT AMOUNT 0.00 THROUGH DEBT AMOUNT 0. _

BEGINNING DATE ADDED 01/27/2019 THROUGH DATE ADDED 11/27/2022
Account Codes Included: ALL
SSN LAST NAME FIRST NAME ACCOUNT NUMBER DATE ADDED CURRENT DEBT
999-00-7323 Stengel Charles E17-1169916 12/03/2021 175.69
999-00-2619 Stone Martha E18-1736732 12/03/2021 183.18
999-00-5615 Straus Rosalie E19-58932 12/03/2021 252 39
999-00-8058 Strom Elna E18-373571 12/03/2021 275.00
999-00-2829 Wick George E18-558955 12/03/2021 176.13
999-00-8387 Widener Harry E18-962761 12/03/2021 277.37
999-00-8072 Wiklund Jakob E18-1503426 12/03/2021
999-00-4838 Wilkinson Elizabeth E17-855705 12/03/2021
999-00-3074 Zimmermann Leo E19-33572 12/03/2021
Total: $37.3
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Client Software

Reports

10) Summary | e

One page for either a selected or ALL account codes: the

number of debtors and debts, original debt amount (for these debtors/debts), current debt amount (for these
debtors/debts).

And since implementing the client software, the number of debts setoff, amount setoff, percentage of debtors
setoff and percentage of debts setoff.

' Reports | Import/Export Tre Summary Report

Date: 11/27/2023

|| Summary Report i Account Codes Included: ALL
Accourt Codes: [ALL - R Debtors  Debts  Original Amount Current Amount  Debtors Setoff Setoff Amount %Debtors ~ %Debts
Debtors: |EMS EMS 0 vendor 1296 1308 192036394 191390084 4 28767 031 038
ors:
HLT Health

TAX Taxes
UTL Ltilties
M: IiLL | |rII:iUd'3 a" I:]aht T:.IDEE _

69




Client Software

Reports

11) Totals
Alphabetical by last name list of either a
selected or ALL account codes. Displays SSN,
Name, Address, Original Debt Amount, Adjusted
Debt Amount, Setoff Amount and Current Debt
Amount. Includes totals.

Reports

Import/Expor

Account Codes: | ALL - Include all Debt Types

DSO Test

EMO EMS previous vendor
EMS EMS

HLT Health

TAX Taxes

ALL - Include all Debt Types

Status:

ORIGINAL DEBT
235.00

DEBTOR INFORMATION
999-00-6455

Abbott Rhoda M

40 Heritage Lane

Indian Trail NC 28299

989-01-2780

Abbott Rossmore E
1525 Norwood Road
Monroe,NC 27520

989-01-4684
Abelseth Karen M
2300 Firetower Rd
Asheville,NC 27524

3,658.03

929.27

989-01-0281 204.14
Abelseth Olaus J
1037 Sloane Street

Concord,NC 29123

Totals Report
Date: 11/27/2023
Account Codes Included: ALL

ADJUSTED AMOUNT  SETOFF AMOUNT
200.00 200.00

1.854.53 1,854.53

0.00 0.00

204.14 22414

DEBT AMOUNT
35.00

1,803.50

929.27

0.00

7
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12) User/Debtor Activity
Generates an Excel file of audit log information. Two |

Client Software

Reports

Reports | Import/Export

’»

options: 1) debtor(s) for a specific date range: 2) ONE e
specific SSN. Can choose all user/operators and one Stat Date: [11/27/2023 |  End Date: [ Use Date Range

specific user/operator. Displays Operator/User, Date
of Action, Action, Description and Debtor Name.

SSN: [] Select Single SSN Number

Debt Users: | All Users

|

| Operator  Date Of Action Action Description

| FiveStar 11/16/2023 EXCEL ADD Debt of 93.38 with Account Number: 7569238 added from EXCEL ADD

| FiveStar 11/16/2023 EXCEL Import Debtor added from EXCEL File

| FiveStar 11/16/2023 EXCEL ADD Debtor added from EXCEL ADD

| FiveStar 11/16/2023 EXCEL ADD Debt of 84.39 with Account Number: 6829333 added from EXCEL ADD
FiveStar 11/16/2023 EXCEL Import Debtor added from EXCEL File

Debtor Name

Hays Manda
Hays Manda
Slocovski Mary

Slocovski Mary
Slocovski Mary
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Client Software

Reports

| Setoff Date Setoff Armount mm—

272023 4 §945. 16 m—
SAFF2023 15 $2,754.28
13) Setoff Status o100 o 544375 36
Generates a list of the setoffs that have been 442023 148 §27 564.70
processed for a selected range of dates. Should 41872023 55 $9,559.50
match the Deposits Detail by Date on the webpage 5/2/2023 s $13.003.14
Statistics page. =rieren - przmn
BE2023 33 §5,740.85
—‘ i I]‘I;‘mfmﬂ Er20/2023 =) F3,172.05
REPDIE_., .IT_EE'MET,PO,‘, Setolf Start Drude = 7411/2023 5 §924.28
Setoff Stat Setoff End Date- 11!2?@ " FrA52023 4 F1.2589.15
222023 4 5714.02
91252023 =] §901.45
SF2BS2023 2 §825.80
10M0.2023 5 $1,455.53
10424420023 =] $1,752.33
4772023 4 $1.165.63
B37 F123,491 .96
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Client Software - Generating Letters

Choose Recipients: @ All Debtors () New or Updated ) Only New () Select Individual SSMN: __-_ - @ Sum Debts () Single Debt
i@ MName Order (") SSN Order (™) Zip Order () Account Number Order Account Codes:
ACC ANIMAL CONTROL
_ AMB AMBULANCE SERVICES
PDF File Name: Middle  CTY PARKING TICKETS
DSO Debt Setoff
EMS EMS
A Many choices: ENV ENVIRONMENTAL

HLT HEALTH

= ALL, New or Updated, New, One SSN

* Create a pdf file for saving/proof if £
necessary Must do ONE

account code at a
time. May have
* Logos for Letterheads=< different contat
RUTHERFORD COUNTY information,
Emergency Medical Services 4 -
I margins and/or

logos.



Choose Recipients: (™) Al Debtors Mew or Updated

Client Software - Generating Letters

Mame D'I'dﬂf-l Sum Debts

PDF File Name:  LTRS HLT 2016-0907 Account Codes: [HLT HEALTH|
S5N First Name Last Name Midde  Setoff Amourt Cuent Amount~ Account Number Type
RN s it I o 0y ABE3SAS AT
999006098 | Nelie Becker E 0.00 50.00 H-3412430 HLT
39300136 | K Behr H 00 5000 H-8366503 HLT
999008576 | Nourelain Boulos 00 50.00 H-7504185 HLT
999:00-3200 | Maria Caram E 000 5000 H4B77805 HLT
995005045 | Laurence Gavey 0.00 7500 H&777353 HLT
999003564 | Eiezer Giingki 0.00 10000 H4785319 HLT
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‘»
List Recipients

Displays a scrollable list
in chosen order (Name)
of those to be printed

and/or a pdf generated

Pdf suggested with
account code and date



Client Software - Generating Letters

Frint Labels

* First select LOAD LETTERS to produce the letters and
display the recipients
= PDF ONLY creates the pdf file in the REPORT subfolder

= TEST PRINT displays a print preview of one letter — can be sent
to printer

= PRINT will send directly to default printer — all letters
= PRINT LABELS - prints Avery 3 up labels
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Client Software - Generating Letters

Demographics and Debt Detail

Date: 11/27/2023

Helen L Allison
820 Pondaersa Lane
Fayetteville, NC 27569

RE: Notice of Debt to: Utilities Department
Intent to setoff debt against N.C. STATE TAX REFUND for: Helen L Allison

OQOur records indicate that you owe the following past due amount of $169.08
to Ultilities Department for:

UTL-delinquent utility debt U:5307720 $169.08

From Account
Code

configuration
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Client Software - Generating Letters

Approved Standard Legal Content

As authorized by North Carolina General Statutes, Chapter 105A, The Setoff Debt Collection Act,
Sample County Health Department intends to submit the above debt(s) to the North Carolina
Department of Revenue for collection by applying the debt(s) against any income tax refund in excess
of $50.00 that you may be entitled to receive. Additionally, as authorized by North Carolina

General Statute 18C-134, if applicable, the local agency intends to submit the above debt(s)

against certain lottery prizes to which you may become entitled.

Additionally, you are further advised that in accordance with this Act, a local collection
assistance fee of $15.00 per debt will be added to the obligation or account(s) described above if
submitted for setoff.

You have the right to contest this action by filing a written request for a hearing with Sample

County Health Department. Your request must be filed at the following address no later than 30 days
from the postmarked date of this letter. Your request for a hearing may be filed within the

specified time by delivering it to the Sample County Health Department or by delivering it for

mailing with postage prepaid and properly addressed to the following address:
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Client Software - Generating Letters

Contact Information and Closing

Sample County Health Department |

ATTN: Jane Smith D ——
Code Configuration

1300 West Main St

Central, NC 29123

Failure to request a hearing within the 30 day time limit will result in the setoff of the above
debt(s), and the addition of the applicable local collection assistance fee. This is a very serious
matter, should you have any questions please contact Jane Smith at (991) 555-1212.

SIﬂCEI’EW, From Account

Code Configuration
From Account
Code Configuration
Lynn Z. Williams

Director
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Client Software - Mark Letters as printed

Remember to do this option once
letters have been printed and have
been approved to send

Keeps from sending repeat letters to
debtor already sent a letter

Contact Five Star if you did not Mark
prior letters and need assistance

79

Letters | Address Tools Interest Help
Motification Letters  » | Print Motification Letters
| Mark Letters as Printed

‘Mark Debtors as Printed (@)

‘Mark Debtors as NOT Printed ()

Use Print Dates: [ ]

Start Dates |11/13/2024 |

End Date: (11/13/2024 |

Account Code: | TAX Taxes




Client Software - Import Files

05 Redbook-Aberdeen UTLdocx  Account Codes: |TAXTaHDepaIrr|ent V|

° Import Documentation: @5 Redbook-Alamance HLT.docx

05 Redbook-Alamance OneTAX TA

- List Of |nstru Ctions for ALL @ Redbook-Alleghany Bitek TAX.c Update Option:

=4 o f
% Redbook-Angier UTLdocx RETAIN CURRENT DEBTS and add ASCIl file

. REMOVE ALL CURRENT DEBTS and replace with ASCI file
ASCII/Excel imports 8 RedbooicApex UT.dock

@ Redbook-App Dist Health- HLT

Impart Type: |Zan Adds and Adjustments - NCPTS/OneT ax v |

o Print screen of Import Options & Redvook-Archdale UTLgocx - ST @) e ingenes e

05 Redbook-Ashe Bitek TAX.docx

and dEtaiIS @Y Redbook-Asheville UTL.docx

() Replace current names and addresses with import file

Select ASCI File: \\\amexdfﬂ ‘documents\kyvanhook\Debt Setoff\Transfer Request dif0520202

# of
Debtors

Date Rows/Debtor- ‘ Amount ‘ Person
Debts
10/18/24 | 12,333 Adds/Adj. | $3,887,059 BW
D e b t i : 10/25/24 | 12,303 Adds/adj. | $3,819,001 BW
Person 11/1/2a_ | 12,292 Adds/Adj. | $3,785,389 | BW
Am ou nt 11/8/24 | 12,337 Adds/Ad. | §3,742,765 BW

webhex
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Client Software - Imports

i e to do their own imports but worry

o “”“““tww e about taking the wrong options
il | WY = . now can be configured

[ vt | Y = ‘» Select the drop down Account Code

e and it auto selects all options - just

choose the file
Optional but allows local govt. flexibility of :
not having to contact and possibly wait on ’ Bemg used now as often as Weekly

Clearinghouse to import (new debts and adjustments)

81



sl Excel File Import

Hof FawcmnEmeel lmpeifd= 33 =~ | Wlth a replacement e

Import Type: [Nmﬂdds v] . . .
* |If debtors exist, Excel file will
Account Codes: [HLTHEN_TH ,]
R overwrite names and addresses
7)) RETAIN CURRENT DEBTS and add Excel file /
h @ REMOVE ACCOUNT CODE DEBTS and replace with Excel file y
.
P £ Must use required
oI ) Retain existing names and addresses E | h d
@ Replace cument names and addresses with import file xce ea er row
Select Bxcel File:  ZANC\Installations' Titanic\Import-Titanic-HLT xdsx
A B C D E F G H I P Q
Debt Debt Debt Debt Base
First Mid Last Street Zip Debt Agency Expiration Compliance Account Unigue  Account Base Debt Debt
SSM Mame Initial Mame Address  Citvy  State Code Amount Code Date Date Number Key Code Amount Interest
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a5l Excel File Import

|Update Cption:

Address Options:

Select Excel File:

# of Rows in Excel Import file: 103

import Type: | New Adds -

Account Codes: | UTL UTILITIES -

@ RETAIN CURRENT DEBTS and add Excel file
() REMOVE ACCOUNT CODE DEETS and replace with e

)

@ Retain existing names and addresses /

) Replace cument names and addresses with import file

Must use required
Excel header row

ZM\NChInstallations’ Titanic \Import- Titanic- U TL xds

A B C D E F Q

Debt Debt Debt Debt Base

First Mid Last Street Zip Debt Agency Expiration Compliance Account Unigue  Account Base Debt Debt
SSN__Mame Initial Name Address  City State Code Amount Code Date Date Mumber  Key Code Amount Interest
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Client Software - Imports

MNorth Carolina Debt Setoff Program
C016: Sample Local Government
Excel File Import Status Report ——

Date: 08/30/2016 : |

DEBTORS ADDED DEEBTS ADDED DEBT AMOUNT ADDED ERRORS DEBTORS ERRORS DEETS
37 37 3.292.35
L .

Morth Carolina Debt Setoff Program
C016: Sample Local Government
Excel File Import Error Report
Date: 05/30/2016

Debt Amount

SSM MNAME ERROR ACCOUNT MUMBER DEBT AMOUMNT

added should

* Import Status Report and Error Report provide equal Sum of
= SSN not nine digits column “
= Invalid data
= Agency code
= Restricted account code

* Invalid compliance and/or expiration dates — use reasonable Expiration
Date (maximum year 2099)
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Client Software - Imports

* Other Import Options: et e New Adds

N Only AdeStmentS w n'leimEents

o If finds SSN and Unique ID — updates balance Zero Adds and Adjustments
* New Adds and Adjustments

o Iffinds SSN and Unique ID — updates balance

o If does not find BOTH SSN and Unique ID — adds debt (and debtor if necessary)
= Zero Adds and Adjustments

o First, changes all debts to $0.00 for this account code (TAX, UTL, EMS, etc.)

o Next step:
v"If finds SSN and Unique ID — updates balance
v If does not find BOTH SSN and Unique ID — adds debt (and debtor if necessary)

Account Codes:
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Client Software — Import ASCII

Similar options to Excel

* One additional option for NCPTS/OneTax
which not only updates balances, updates
the account number

© Mustimport each account code separately

* Use must have Access rights to this
account code

86

Zero Adds and Adjustments

| Fero Adds and Adjustments - NC F'iZ:nE Tax

Import ANY
combination: new
debts, payments or
both. Can even

change debts to
$0.00 that aren't in
the Import file.




Client Software - Imports

Account Codes:

* Can have unlimited number of debts and ACC ANINALCONTROL
ty p es E‘If;‘é PE%E’[SKEE%G&-F“CHHS
* Must import each account code separately ENV ENVIRONMENTAL
* Do notimport non-SSNs/ITINs Ao
= There is a letter template for debtors without
SSNSs/ITINS

Invalid SSN ranges:

000-, 666-,900-,
-00-,-0000
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o) Excel File Export

Accourt Codes: | ALL - Include all Debt Types

Status: |

Much more
information
provided, including
transaction dates

Last Name  First Name Mi(Street Address
ROSSMORE E 5012 BELFORDCT CHARLOTTE
ABBOTTS JOEVENA M 101 S PETERSBURCG CORNELIUS
Samuel 2478 East Street CHARLOTTE
Samuel 2478 East Street CHARLOTTE
JACOBBY L 3901 CLEVELAND ECHARLOTTE

Original ff

Debt Debt Compliance Expiration [C History

State Zip Code Amount Amount Date Date Account Number Code f Date Amount Unique Key
NC  28226-7801 1654.53 1754.53  01/15/2010 12/31/2025 T2014-11073 TAX 02/05/2013  100.00 99538221
NC 28854 104.00 0.00 01/27/2013 12/31/2015 U-01531 UTL 0.00 99539428
NC 28206 1245.00 1200.00 09/09/2014 12/31/2025 T2014-13-99432 TAX 0.00 99539478
NC 28206 1037.50 1066.39  11/19/2009 12/31/2025 T2014-10-75648  TAX 08/04/2014  66.39 99538154
NC 28212 100.00 0.00 01/29/2011 12/31/2015 U-00785 UTL 09/11/2014  200.00 99539431
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Client Software

Transmit — Export (Send to Clearinghouse)

Debtor Information \
’»

securely sends all debtors and debts to Clearinghouse

for processing over the weekend. O
We if already been sent. %

Transmit Letters  Tools  Interest Help

S Selective | Export To Clearinghouse r Debtor Information
| : .
allows for a specific file to be sent to the Clearinghouse. mport From Clearinghouse > ST
For example, a file froma vendor/thlrd party that needs Export Settings

*  Export Settings

provides details to the Clearinghouse W

« User Information

provides details to the Clearinghouse of users and their
email addresses along with desired email notifications
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Client Software

Transmit — Import (Receive from Clearinghouse)

—

* Setoffs

imports and processes the setoff.txt file
generated after a setoff from Dept. or

. Transm it Letters Tools  Interest Help
Revenue and Educatlon Lottery. Export To Clearinghouse »
- Selective Import From Clearinghouse  » 2::::;&
allows for a specific file to be securely import Settngs

transmitted and downloaded from the
Clearinghouse. This is normally for the
surplus and setoff spreadsheet files. Can
also be used for the Expired Debts
spreadsheet.

“ Import Settings

only if requested by the Clearinghouse
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Client Software

Transmit — Import (Receive from Clearinghouse)

* Setoffs \

1. If TRANSMIT password from Tools- 59550241052 aat
Administrator-Account Info. has not C55550241022de
expired the list of available files C299-5Surplus-20241022 xisx
appears Sctoff t=t

2. Highlight setoff.txt and click *

3. If already downloaded a warning Be sure to download
message appears: only needs to be surplus files and review

done once UnIeSS inStrUCt.ed to do # WARNING: This Setoff file has already been imported. Are you sure you want to
more than once per Clearinghouse

4. When downloaded a message
a p pea rS - @ E:EEJ,’CHDc;rSt?g:‘%%:tE;?;Governmentfﬁetoff.txt downloaded to

overwrte?
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Client Software

Transmit — Import (Receive from Clearinghouse)

Setoffs
5. Click

6. Once downloaded this
app ears @ Import ofs.etc.ffl::omprete|
Click for the Error
Report

/.

North Carolina Debt Setoff Program
C999: Sample Local Government
Setoff Error Report for 8/11/2015
Date: 09/07/2016
SETOFF AMOUNT ERROR

SSN UNIQUE NUMBER

Total Setoff 0.00

North Carolina Debt Setoff Program

C999: NCDebtsetoff Program

Setoff Error Report for 10/22/2024
Date: 11/13/2024

Total Setoff

SSN UNIQUE NUMBER SETOFF AMOUNT ERROR
862 73.58 Call Clearinghouse at 866-265-1668
1038 57.19 Call Clearinghouse at 866-265-1668
Total Setoff 130.77
SSN UNIQUE NUMBER SETOFF AMOUNT ERROR
999-00-6455 1382

200.00 Current Debt not replaced by Import Setoff: 18.50
200.00
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Client Software

Transmit — Import (Receive from Clearinghouse)

Morth Carolina Debt Setoff Program
C999: Sample Local Government
Setoff Report for 8/11/2015

° ff TTT—— Date: 09/07/2016 \
Seto S SSN LAST NAME FIRST NAME ACCOUNT NUMBER SETOFF AMOUNT
999.00-0057  Mallet Albart T2014-57011 1,245 96
. 999.00-0057  Mallet Albert T2014-96772 554.38
8. Clle Close to Total: 1.800.34*
—— 999-00-0358  Robins Alexander T2014-43822 545.88
a dva n Ce to th e SetOff 999.00-7750 Gustafsson Alfred H-7569040 93.38
R 999-00-0225  Brown Amelia T2014-09223 2,227.50
e p O rt 999-00-0232  Kassem Arthur T2014-38399 597.41
999.00-0022  Shedid Daher T2014.69252 1.858.34
991-72-0128  ARAMSOM DONNA U-2340 25.18
999.00-8478  Turpin Dorothy H-4785262 100.00
999001863 Leeni Fahim T2014-37807 297.59
999.00-0036  Ware Frederick T2014-45238 2.086.01
999001443  Thome Gertrude E12.7850642 203.19
999-00-0043 Chaffee Herbert T2014-37058 1,134.56
999-00-0351 Scanlan James T2014-70714 400.00
999.00-0029  Brady John E14-6090681 230.29
Total Setoff 999-00-0141 Cribb John T2014-68290 467.60
. 999.00-0120 Fynney Joseph T2014-67853 1,341.51
equals Cap'tal 999-00-6539  Finoli Luigi T2014-82693 1,000.00
Mgt dEPOSlt. ) 999000155  Mannion Margaret T2014-88417 461.53
Unless debt not 999-00-2381 Penasco Maria T2014.90749 1111.05
found and 999-00-0211 Petersen Marius T2014-93293 733.53
appears on 999002885  Lines Mary T2014.97109 310.30
erTor re port 995285632  VAGUILAR PEDRO U-2411 70.10
999-00-6980 Harrison William T2014-50321 398.00
Total Setoff: $17.493.29




Client Software

Setoff Report — ALL and for Each Department

ff Reports | Import/Export  Maintend
Seto Report Letoff Repurt Morth Carolina Debt Setoff Program | Fee $15
. C999: NCDebtsetoff Program
* Allows for selection by Date Setoff Report or $0
Date: 11/13/2024
Range or by Account Code Date Range- 01/01/2023 Thru 12/31/2024
* Run after each setoff import SSN NAME CODE ACCOUNT NUMBER SRC SETOFF  AMOUNT FEE BALANCE
999-00-6455 Abbott, Rhoda EMS  E18-1262323 REV 04/18/2023 200.00 1500 35.00
* Contact departments when
: 999-00-6455 ABBOTT RHODA  UTL  U-109813-23 REV 10/22/2024 7500 15.00 0.00
available 999-00-6455 ABBOTT RHODA  TAX  2022-81117 REV 11/05/2024  1,00000 1500 21850
Total- 1075.00 *
989-01-0281 Abelseth, Olaus TAX  2021-8411080 REV 04/18/2023 29414 0.00 0.00
256-00-1821 Abraham, Rhoda HLT 8965228 REV 11/21/2023 9010 15.00 5.94
989-01-1471 Ahlin. Johanna EMS  E20-09187 LOT  05/02/2023 600,00 15.00 25 00
989-01-1471 Ahlin. Johanna EMS  E20-09187 LOT  05/16/2023 64000  0.00 0.00
Great fOI’ Total: 1,240.00 =
fiscal year 989-01-0421 Aks, Leah TAX  2021-8319660 LOT 11/21/2023  2,000.00 1500 74235
reports 989-01-0687 Allen, Elisabeth TAX 20214921741 REV 11/21/2023 187520 1500 69188

Totals: 56,704 44 $1,718.67
£105.00

Total Count: 9

REV(enue)

or
LOT(tery)
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Client Software

Interest Accrual

For account codes set as s scona: [ves 2]
Standard rate is .0075 but can be
modified

Controls:

" can run up to 12 passed months that were
missed

= only one interest rate allowed
= only run accrual update once per month

= Clearinghouse can see which months run or
missed — contact us
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Interest | Help

Interest Accrual Global Update
Interest Accrual Global Undo
Interest Accrual Settings

Base Amount Update

Interest Rate Amount

Interest Accrual Report

There is no

automatic
reminder to run
monthly accrual




Client Software

Interest

Report - R i | !
Alphabetical by last name list of debtors. Displays SSN, Name, T
Account Number, Date of Update (Interest), Interest Amount Sefect Month: [@—V
and the updated Current Debt. Includes a Current Debt total.

Accourt Codes: | TAX Taxes

Interest Report
Month: Nov
Date: 11/27/2023

SSN LAST NAME FIRST NAME DATE OF UPDATE INTEREST CURRENT DEBT

989-01-2780 Abboit Rossmore 11/27/2023 13.88 1,817.38

989-01-4684 Abelseth Karen 11/27/2023 6.64 935.91

989-01-4887 Abelson Samuel 11/27/2023 9.75 1,420.50

989-01-4887 Abelson Samuel 11/27/2023 7.25 1,022 14

989-01-4887 Abelson Samuel 11/27/2023 6.75 960.81 I
1426 6.156.73 Interest Accrual: {‘ru v

Total records updated: 5
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Client Software - Implementation

 Clearinghouse will:
= Install software (server and workstations)
= Work with your Information Technology staff/vendors
= Set up departments
= Set up users and rights to functions and departments
. iAssist in generating notification letters and pdfs., including letterhead
0gos
* Provide training all users via telephone and remote software
= Convert from Data Entry — import existing data

97



Client Software - Plans for 2025

\
- Software Upgrade/Enhancements =

» Website Revision
* Audio training - by Topics
1. Upgrade/enhancement release notes
2. Setoff Process
3. Debtors/Debts entry
4. Weekly Adjustments
5
6

. File Imports and Exports
. Year-end Cleanup
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NC Debt Setoff Clearinghouse

Contact Info - All phones (866) 2651668

Bill Walsh billwalsh@fivestarcomputing.com
Operations Manager ncsetoff@ncsetoff.org

Generate weekly submission file for NC Dept. of Revenue, Setoffs from

Dept. of Rev & Lottery, weekend adjustments, website, newsletters,

documentation, vendor liaison, IVR, mass emails

Fran McClary, Grace Olkowski and Hannah Bryant franmcclary@fivestarcomputing.com
Installations/upgrades, software training, debtor inquiries, file grace@fivestarcomputing.com and
imports/due process letters, vendor imports, passwords, restore setoffs,  customerservice@ncsetoff.org
add/edit email addresses Hannah@fivestarcomputing.com
Billie Mills billiemills@fivestarcomputing.com
New participants installation, server database transfers, workstation Monday, Tuesday, Wednesday

installations/upgrades, passwords



