11/13/2024

N * LOCAL GOVERNMENT

DEBT SETOFF CLEARINGHOUSE

* Five Star transition to

CLIENT SOFTWARE TRAINING WORKSHOP Clearinghouse | |
= Emails will be changing from @fivestarcomputing.com to

@ncsetoff.org (December/January)
= Website: transition from https://setoff.fivestarcomputing.com to

(u] c M possibly https://nc.setoff.org (sometime in 2025)

[ 1€ LEAGUE OF HUNICIPALITIES

» New Users * Benefits

* Non-client software participants considering converting to * Security

the software . .
- * Most recent changes in the client software
* Existing Users (Novice and experienced)

= Planning additional debt account types/departments ¢ CIOSing out current year (year'end processes)
= Converting to different software vendors . Preparing for upcoming tax year

= Considering doing own file imports . . .

« Ready for year-end processes * Details of all software options and reports (in
= Preparing for upcoming tax year PowerPoint in order to meet time constraints)

3 4
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More secure than transmi * Audit trails

* SSN/ITINs are encrypted and view/print controlled = Dates debtors/debts added/updated/letters printed

* Userids, passwords and Clearinghouse url * Due process letters generation - be sure to save/backup pdfs
(https://setoff.fivestarcomputing.com) encrypted = Import logos for letterhead

* Allows for departments to manage entry and update of = Separate information for each department/account code
debts differently (manual entry, import ASCIl or Excel) * Automatically transmits XMIT (balance file after a setoff

* Vendor/third-parties can also provide debts for one or more import)
departments * Automatically transmits totals from an import

6

* Updates — when exiting — chec

]
Current version: 2023.01c (exit software update)
e Latest for new users or special requests: 2023.07
- No noticeable/functional user differences

* Ifuptodate ‘ O e
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* 2023.07 [y differences from 2

= Updated dynamic link libraries (dII)
= No functional changes Currently only doing installations for new workstations.

. Awaiting new enhanced 2025 version rollout for all
= When export Settmgs others except those determined to have version prior

T i e tame ey
— t02023.
vt G Semme
CoE |

o Displays version in file name

€999 _settings 230702

» Security - restrict access to files
= Can not import using SELECTIVE for C/N--XMIT.TXT FILE nor
setoff.txt = |

T | Lot b Tosh bat Vil
by To O+ *
| impoctfrom Cluacmghouse + | enets

XMIT.TXT file has all debtors and debts (with SSN) for the local government and serves no purpose for
the local government to download. Clearinghouse downloads soon after 5 p.m. each Friday and deletes.

* Based on debt account code:
= TAX, UTL, EMS, HLT, etc.

4 y , ==
= configure the options so can’t choose e [ R —
incorrect options thus deleting or G Ml 1 A b TS o

duplicating debts - user just chooses the |~
source file to import (usually same file

name) B

ouse can assist overnment can import alone with confidence of correct options
a change in third-party vendor.

onfigured. Afterwards, contact us if a special process led or tl

Plans for 2025 are for more local governments to do their own imports (documentation and training will be
provided). Several NCPTS and OneTax users doing themselves.
First required vendor was EMS MC weekly adjustments.
Clearinghouse receives status and results and records and checks against prior imports.

Tongmit | Letters  Address  Took Interest  Help
Debtor Informaticn

* Automatically exports to the |

Clearinghouse after a successful 5 pomsmn
ASCIl or Excel import: e

Y

= Import Status report sent to the
Clearinghouse -
= Summary report sent to the ‘ [ T ——P—
Clearinghouse
= Export of all debt balances for the local
government sent to the Clearinghouse

» @ Suogeomem ot wnsio
Clesringhoute
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* Automatically exports to the
Clearinghouse after a successful
import of setoff.txt:

= Export of ALL debt balances for all

to the Clearinghouse

=

departments from the local government

CRDAS gt 5T v el
Cesiogse

* Debtor Comments

= Debtor entries with ability to print/edit/delete

* Year end clean-up by department (previously did ALL)

ot

v san [
b d =

wan

Missed

» Setoff Status Report " —

v
anam

downloading
8/8/2023 and

o 11/21/2023

ree8xxsE¥a

Great for reconciliation with Capital
Management deposits — ensures
setoffs were downloaded. Contact
Clearinghouse if any missing, even
past years! Only goes back to use of
software, last install/rebuild.

Setoff Status Report
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Migrate from Five Star to NC =
Clearinghouse —

* Cosmetic Updates (minor) e

¢ Enhancements and corrections (mainly to = —
Clearinghouse options) L

* Installation/update changes
» Security/efficiency
* Required user passwords to be changed

Date is to be determined but
emails will be provided with
details and instructions.

7

* Besure your L.T. is doing regular backups:
= NCDebtsetoff.mdf (main database file)
= NCDebtsetoff.Idf (log file of all transactions and changes)

= Otherwise lose lots of important information that cannot be
recovered - Debtors and Debt balances can be restored, but
nothing else!

TIP. Press
<ENTER> twice
instead of clicking
Login

User Name:
= admin or assigned (admin needed to reset TRANSMIT password)
* Password:

= admin or assigned

» currently doesn’t expire (will in 2025) but can be changed by NC Debt Setoff or
admin
After 3 invalid sign-on attempts — must exit and open again - User Name is not locked out

and does not need Clearinghouse or admin intervention.

= Nerth Carolina Debt Setoff Pregram

Debtors  Reports  Import/Export  Transmit
HHHAR DA
Use mouse to highlight menu option | debtors | Reports

Use mouse to clickicon s mees et
”ﬂﬂﬂ‘di

(A2 i Detor iwematon |

Letters  Tools Interest Help

2024Workshop-ClientSoftware.pdf
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\/

I v | ccount nfomation

o — folder at Clearinghouse

Lo e Tr—

b (o = Smart Password (changes every 9o days)

[ e e —

the admin user

Only Admin can update the TRANSMIT password after

email notice received. Must be done within 7 days or is
locked. And then must be re-activated by NC Debt Setoff.

Password was successfully changed

and connection credentials to secure

= All others - do not change - unless changed by

* Add, edit,
+ [ e Cote description

o - * Change - moves debts from one account code to
another (EMS => OES) or (TAX => OTX)

Lowe | ot | « Configure - set information for due process
e e — notification letters, years before expires (when
ke ‘”:'W"*“"” debts entered manually) and Interest Accrual
Tax e (TAX)

UTL Lkities

Each account code can have its own configured

settings for letters, logos, expiration date years and
interest accrual

required notification letter

= Signature (optional)

Expiration Date Years (if manually entered)
Interest Accrual - Yes or No

Description - appears in notification letter

I
]

o . ) Zocn ooy
o ks e 70 [oSy— =

S .
foter G e * Setmarginsand logo parameters
Owe bt (340 =] Omertime owors (2 =] + Utilize Logo - accesses logo picture from
[ Ca—| U Spnemg (2 =] storedlocation
Lo rore: (1) O . _ 3 : :
- o () T M PO () Use Import - configure import options

Clearinghouse will assist

also implement logo, if pro

with a certain character string that

= = : are in the incorrect Account Code or
— have no Account Code
a
| = = Enter beginning characters of account
- ! numbers and a resulting Account Code
weme | | 1

-up and changes. Will

Contact Clearinghouse to assist in order to make sure works properly.

2024Workshop-ClientSoftware.pdf
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Select by
account

arly January) possibly after Ia
“ setoff file of the year has been
* Set customized = 65 5 |5 = 5= processed
. * Contact NC Debt Setoff for

functions - - - o o o assistance
. Prqtect SSN view for e e T ons f— —

online and print - - - Ot oo

e - . 3 L

page(s) et For highest level of security — delete debts less than $50
* Set access or restrict Coam—r 21l @xfpifee] alelbiis, .

b t cod nex nenesTATE ccess Suggest first creating an Excel file export and save to

y account code Ca— - retain ACQUIRED SSNs.

« If email received recently:

URGENT: YOUR LOCAL GOVERNMENT EXPIRED DEBT(S) FOR ONE OR MORE DEPARTMENTS
PLEASE DOWNLOAD AND REVIEW ASAP AND CONTACT US AS TO WHAT YOU PREFER TO DO.

* ONLY method for changing
an existing SSN to a non-
existing SSN
« If New SSN does not yet
exist, all debt(s) from Old
SSN are moved to New SSN
« If New SSN exists, debts
must be added manually (or
delete debtor with NEW
SSN first, then do Change
SSN)

Cannot change in Debtor screens — optionis ONLY

n THe OcBTOR.
in the Tools-User menu Fkkk
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* Powerful optionto ===l
globally Update ALL; | = > combeece

* Powerful option to
globally Update ALL;
one date; or a range of =

Toch | lbot_Help
e s
secn

Codes (that credentials allow) Codes (thataccessrights

or just ONE onedatejorarangeof . L 0r just ONE
L (71~ [ i — Cum Comparce Dt [151V2808 ] —_—
dates | updse optons i dates e opons o e [ Recourt Codes
SETH LA End Expration De: [1231/2024 | ] Update o Acocurt Codes @EEm s S Complunce Due: [IL12268 [0 Updte ol Aoomurt Codes
O Oy change for Cument Exprason Date: o owe. [ZaVEE - (® Only change for Curert Comphance Dole | iy Canptance Dute: [101SERE - oo
® Rt Cade: [TAX Vs Y ©) Only change dates wiin Star and End date range | AontCoe [T

1

« Powerful option to fix an

city/town name that has P .
been abbreviated or or various reasons.
truncated. Probably the * Be sure to select
result of a Clearinghouse S e « If still doesn’t print, ma s s
database creation from NewCey: Wrnson-Salem print, may »
debts submitted by ASCII - have to select  [snoduitpine] —
files (layout for city is 10 ! | « Then change back to = = e —
characters) .

« Will do for ALL account e e normal default printer T ———
codes MewCty_Fopstente | — .

* Select a different printer

2024Workshop-ClientSoftware.pdf
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newer versions
» certain remote connectivity does
not allow for automatic updates
= Debt Controls — cannot enter or edit
a debt amount above this maximum
amount

* ALL Users 0
- Change SSN
= Check for System Updates (new e Chang i Ot
- Chame Comphan Ot
version) ey
»1f not checked, will not look for [ ey

« Enter choice and click

* For Last Name, First Name or L
Account can enter a partial e :* ]
. . Last ame:
and will return ALL matching
Pt P [

I'last Name:  Anders Acoourt: [
e Lo e Fie Name Addwn ay Search Qusck View Quack View - Acbrwy

[ srcsemer. Ao 201 Dougen Smme Rt SE L3
pry——, e ouor e
s ey Gicamsert ey e et
e T s = Pt
e e i s ot - ey

e ] [iows | [Glbster ] [oomeiws | [ asios ]
[ T T T

ssu. (3900645 |
e Mama: [Fross o Lo Hama: [
Aektwen 1[40 Fartoge Lre ]
Mdmen 2
Qy [dan Tt | Swe M| ZoCote: [#29 )-[ ]
rsses. [2mvmzr | wames [ ] [ —
Ongrat Dwa  Swe  Swod (L Aceeut prwon  Comgiance bewws Bae  Bwe  Taw  mgor
| At hmert dee Owe Homear Oue Gue Aoousl Am iews iews Key
200 (000 20000 |oennan [EMs [Ereusnm 2 [zovam v o [0 [ow (e
o |mo |00 Ut | urosenna 1A20m |20 [N o oo |00
12850 121850 000 A | ma2enn 22004 [1n2anas v 10000 11850 000

1 ot Dt
B ]

« Search Quick
View

= Displays ALL
debtors based
on user access
rights

= SSN appears if
have online —
view full SSN | Oniine

T
e e
92 P e

T o
o om o
T e s
mx mwan  uaven
o8 mwon s |
98 jaovmn aavan |
i oo raavam
N TR
I nmaon navens
2007763084 Tom LL] TR 01027018 s |
anmes T s aavas |
2006 TI406 Jow 0% ™ 02 v

rights == @msn =
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« Search Quick
View

= Displays ALL = T e
debtors based | = = —_— b 7o owe L3
o T w o o [wwan [owam
on user access |x et 1 et 4 ws om o wwan s
rights = P tPedenalre USTE wa 0w e o
e wacetevseon Crm . wwanwaves
=SSN does NOT i e rivmmn v T (e (e
appears if don’t |xe= ™ 20 Pk A s mu_jom W oeam  uovae
have ONLINE
option for full e
rights O PusaissH
® hosSH

* Search Quick View

. e, e [T - -

» Click any of the e (P8 by [ (W00 o o0
eleven column o jeeec monoh  mvennice o0r s o e mowan os
f T e e W ew o
headmg(SSN; Last ot i et o us
Name =>» Expiration I R VR T SR T mn om s
e o s

Date) to SORT by s s e o paaes | a0
that description R R TR mo ow s
» Canalso do e e e e =k o
Descending order if monins o B mseares (s ErT) s
: s T e @ ma wwam os
click Column o o oo |18 T o
heading again [ (meon hom e s mu ow s
ot e N et ETm) s

o e [P Ty o s

* Search Quick View —
= = = el
I = e —— = 1
Click same column ot T o Tew T o]
it e e s e st [vio e[ ane oe
description AGAIN s et v o [
: Vi o s winoAna ST o A lmw

to SORT in reverse e e (e
order oo ven aots oo srersme vt o am .m
m et Lom o e e o e vn

st ot ooeey AR i CEm T

Jorenes e ey mGRRAORD s om mw v o

Double-click RS ABERE JACOSSY | 901 CLEVELAND BLVD 00785 ) X000 8VM UM

the desired wrasa | Aenss |wous 1608 REMOUNTRD | 1430 am  Jew .

persan s e oomsrcrosont | veoms @ vm

LT ABREU CoRA 1054 QOK H0ONT oo 00 o0 uh

oo ey o sniouon e w m

e e e o o uarmo - -

3108 IGURSON | DevD 45R0BN 00RO | UOIRE (TR .

« Search Quick View —
Abbrev.
= Displays ALL debtors
regardless of user
access BUT no SSNs
appear

Very fast
because doesn't
have to unencrypt

g

am
20m
=0
£

¢

am
2

ﬁiﬂ!iﬁiﬁiiﬁiﬁi“
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« If double click on
a debtor that do

Pt Nama: JAMES e ra

not have access  wm mwmsucs
rights to their o

Lo oma: ABBNGTON

displayed

o cuncre o P
debt(s) —ONLY  aw nwan it 00 e
demographics are | = . =R

[ ——
Pt [
s
ar
Dathesnt 30 oot Code: (050 e e ] oo
- Only for tax debts accruing interest
PR e R T " [Ty

name, if available

Do not use
apostrophe/single quote or
double quotes: i.e. O'Neal,
use Oneal or William “Bill”’,
in name or address

Do manual entry for just 20
or less debts, rather than
creating Excel spreadsheet

SSH: 599002353

Frot Nams gty Madde vt C Last Nome: Ardersion
Addesa 1. 640 Poe Grove Rosd
o o ] ]

ZpCode: 27399

[lcannot change SSN here - must use Tools-Users-Change SSN optionf]

-

Adsesa 1 540 Pra Grove et

e [

- = e o=

2024Workshop-ClientSoftware.pdf
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* Debtor comes in and/or calls:

5 Add Comment
- = demands to be removed - : W

[0z

ssn: [BT00Eis | = pays debt in full

Fro e [Frons | o = wrong person (Jr./Sr.)

e 1 * Debtor probably already filed taxes W

—— . Deletgebtor |
g [ 7 s ] and/(I)r claimed Iot.tery .
rdded: [ - COMMENTS = pdated | ] = Unique ID/debt will be rejected and

R el needs to be added back for balancing

v EEE o 0w un (e 123v202

6

* Click foratotal ofall o Selcft Setof | Debtor Name ! | Aocount Nurber
debts et e o Code Account Number 2200413 |Abbott Rroda | 225,00 20000 1500 B0 £181262023
[40 Jom [ [Tax[T201413584 20241022 | ABBOTT, RHODA ... | 75.00 75,00 [15.00 |00 10381323
2024-11-05 ABBOTT, RHODA 121850 1000.00 15.00 21850 202281117

EX | |1ax [ T200841912
@ Total Debt Amount: §1,219.25 _
After the

Rooart Borson  Complarce Heva Bose  Bme  Tad  bwet o
i = R

2600 om0 [mos [oviedsn ous [evenn  woam wevam v om [om o mwwer ue
Am (00 | |wmame vm vwmna w2 nazme N 0w 0w 0w un
o waaw weam [v v wass o va
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Action
2021-1203 |bwaish ... | EXCEL ADD Dabtor sdded from EXCEL ADD
2021-12-03 |bwalsh ... | EXCEL ADD .. | Debt of 235 wth Account Number: £18-1262323 added from EXCE.
2021:12-03 |bwalsh .. | EXCEL lmport Debtor added from EXCEL Fie
2023.01-03 | FivaStar.. | Dett Added Dbt Amount: 000100.01 Type: HLT Account Number: H123 Expir

20230103 | FiveStar.. | Debt Updated ... | Debt Amount from: 100.01 1o 0.60
20220215 | Fivestar... | Leters .

Gate Goorator Action " Doscnotion
20231116 | Fvestar... | Seton: 0020000 ... | Setem

20231129 | FveStar... | Debe Updated Dbt Amour from: 35.00 to: 0.00

20241112 | Fivester . | Dobt Added | Debt Amount: 000075 00 Type: UTL Account Number: 11098132

2024-11.12 | Fivestar | Debt Added | Dbt Amount: 001218 50 Type: TAX Account Number: 202281117,
20221113 | Fivestar ... | Setoff: 00075.00 ... | Setoft
20241113 | Fivestar .. | Setoff: 01000.00 ... | Setor

W

Onginal Debt Setoff Setoff Expiration  Compliance
Amourt  Amount  Amt D e e Dete Date
10000 [0.00 0.00 | [ute [u1234 123172026 [08/01/2016
[ Date Opertor_ Acton Description  Recount Number
20160308 FiveStar \EXZELM)D }deom»mn Number: U-1234 added from EXCEL ADD | U-1234
|2016-0308 FiveSter . | Debt Update... Dett Amount from: 100.0010: 0.00 U-1234

* Only debts over $50 are submitted to the

Torw Gt twn  tew O Eorwen  Comtwin Twes Ba G Taw
| o e [ Joortober e Owe  heons hem o
o  [om  ow (s iz oavzm [mavr W o om o
o lon  ow . [enn orava avaor N Jow om 0w
Cora G San seat Borson  Complace Wowd B Gew o
| e o oy I e et ="

*Two owners: delinquent debt o
"Enter each responsible debtor (name and SSN) with
$400 each and send notification letters to both
=Split the debt at $200 each and send notification
letters to both
=Enter one debtor for the entire $400, if know one
debtor is more likely to have a tax refund

2024Workshop-ClientSoftware.pdf
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*If documentation provided:
= change all debts to $0.00 (that occurred PRIOR to
bankruptcy)
= enter bankruptcy details in comments

a5l Print preview
Aged Debt Report
Audit Report
Compliance Report
Compesiehcpert _
Expiration Report
Impert Status Error Report - ,'.,"5..-2.:1,‘_:' s':‘”-.:-m
Setoff Report
Selective Report B = T "
EEE. B =
Ll eE = i ==
Uses/Debtor Activity B | " =
. =RT v o ot == 5

1) Adjustments
Alphabetical by last name list of any
debtors/debts resulting from the EDIT DEBTS

B " s e RGN ADMNT  CIRRDM ACCT  ACOOWTS ADioaTE
option for a date range and either a selected st i OERT OOCE
or ALL account codes. Displays SSN, Name, 5550 Biiise., W5 B0 " o o pr=1
Original Debt Amount, Adjusted Amount, T o mEomE oW I
e L ] wHE WX NG wkam
Current DebtArpount,AccountCode,Accoun vt - - - -
Number and Adjusted Date. Includes Totals. ~ #sétem1 st T T o a5 enm ovewan
SN A Mtz ws W o W v ]
WL Adeswes 11 1HTH off T sl
102 Aden ik 2 ] 0 K mNE
B B EB wn o msa o s E
" [y ] 0 o WX muaTeR
FIAEST Mt At mn mn o wm urns
ot ey L] 00 T mIIHm
X s B bmes BB B R oE
St we: QU010 v|  EndDwe: V20N V] i WeseRodwer W 000 om 1A
WG aweRoect MWW W W R ow
vt [EEEESRST - IR WaeCuea Rt MG B o wm ume
: Totis wama  wws s

ot

2) Aged Debts

Selected order (SSN, Name, Compliance Date}

st st

list of Debts Setoff or NOT Setoff for a date IR e (=

range and either a selected or ALL account 4] ]

codes, Based on Compliance Date. Displays S50 222, 2t

SSN, Name, Current Debt Amount, Account ) 2 e

MNumber and Compliance Date. Includes a Debt E;-ﬁ _‘r \::"'

amount wtal. maia A -

Reports | Import/Export_Transmit B A =

ihn A =4

‘Aged Debt Report it s G

i =

O Debus Sk ® Debts NOT Setcl i M e

= A =
O Onder By SSN S
@ Ondorby Lastrams Frsname Aocourt Codes:  ALL -nchude ol Debt Types
O Order by Complaonce Dte Lasname Fratname L

2024Workshop-ClientSoftware.pdf
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3) Audit
Selective list of any debtors/debts added/edited or marked

3) Audit

or not marked as Interest Accruable with a date range and Adjustments

either a selected or ALL account codes. Aged Debt Report

Alphabetical by last name list of any debtors/debts resulting ‘Auddt Report R

from the EDIT DEBTS option for a date range and either a (e nclude o Dettors E":":'#u“-‘” A ——
selected or ALL account codes. Displays SSN, Name, S ——— aia B ¢
Address, Current Debt Amount, Account Code, Account =T —— —— Acoount Codes:  HLT Heath v -

Number, Compliance Date, Expiration Date, Interest e A mr v o

»Co ) nchuse Detts Added batwesn Oates
Accrual indicator (Y/N), Base Amount and Base Interest. [0 irchude Debts Edeed batwesn Dates Jr——

Includes Totals 53 bt oy D bdnd e bt At i - J—

ur
L
) incku oy Dobta Madiod sa HOT bitarest Acenss .
S Due: [1172772073 e’
e o
aus

s e
nd Dme: [11727/2023  ~ s e

Accours Cogen: | ALL - nchude a8 Oett Troes -

4) Compliance
Alphabetical by last name list of debtors/debts fora
Compliance date range and either a selected or ALL
account 5. Displays SSN, Name, Current Debt
. o ccount codes. Displays SSN, Name, Current Deb Complance End Date: (123172033~
2] Inchute crty Debts Marked 23 e Accnsal nagw e I T Amount, Account Code, Account Number and
Compliance Date. Includes a Debt amount total. r
[0 ke cedy Detts Masked 8 NOT btevest Accnssl o P Account Codes: | ALL - Include al Debt Types
00 F o 8
2ot Dae: OVED <) frribgrrH e v wwan o v me an aports | Imporvipon_ Tarum 7
Adjustments Compuants Repsa
EndDue: sy Oate 11272022
1037 S S Aged Ocbt Repert Date Range: 172712023 They 12342004
Accort Codes: [TAX Tam V] Coesmemn oA 2w wwam  uovm v me
. o A Raps ssn nave DEBTAMOUNT  CODE ACCOUNTMUMBER  COMPLANGE DATE
Comphance Report 569012643 Alison Helen L W0k UM usMmTa 010272024
e - 11384 Andersson Aliada K 385 UM uBHES ovozrz0as
o W 200 T TAX 20 asa avane v Y 00 Ml dememlnD BE N ianE Hto]
il o) WEkw e v s ua Total Detit sa21 5T
B i)
- wine s
59 e
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5) Composite s o 6) Expiration
Alphabetical by last name list of s e srarr arv s oetauus List of debtors/debts for an Expiration
debtors/debts for a selected (All debts, only i AT SEDEI o m H date range and either a selected or Be o wun = o
$0.00 debts or Not $0.00 debts) forselected i t....“"..; 3‘&.—.—“""‘:-.: oy E ﬁ 53 ALLaccount codes. Displays SSN, B i == {
or AL account codes. Displays SSN, Name, =i B o Ei, - a3 Name, Current Debt Amount, me o s g {
Address, Current Debt Amount. Includes a i M) { o Bg % T mn Account Code, Account Number and 2w ane 2z
4 IRIIND Aaphnd i O 1500 My U et womn mer ¥\ W1 e wian
Debt amount total. N Avia s ] Caage &1 Dupra " xm 1] Expiration Date. Includes a Debt weos isan
ol e gl 10 I ma un il.' 121500 -
O ne ama ma amount ttal. [ sann)
e o= EN B RE aan €
b [res- 3] hen Reports | Impor/Esport _ Tramsmit an W whan 1
frasey ¥ mn 8% W w4
Moy b " mu Ad 3: n: l:mm
e e b
-] H Aged Debt Report s e £
b ¥ EH PR o i)
Wartew W T ma Auds Report xn w4
B ww = Compliance Report e i e Be hinn
e Ea o s
o o T e Composite Report st ot AL O Tt = LR e '
&
= B e —
[T ] HH
o @

7) Import Status Error

List of debtors/debts of rejected identified on the Import Status repor

error(s): invalid SSN(s), expired debt(s), name error(s), debt amount error(s). Identifies any future Compliance
Date (not an error - unless well into the future). Displays SSN, Name, Current Debt Amount and Account Number.

Reprs | impontaprt_Tan

Alphabetical by last name list of any debtors/debts setoff for a date
range and either a selected or ALL account codes. Always a Tuesday if
selecting ONE setoff date. Displays SSN, Name, Account Code, Account

Topers (R Number, Source (REV or LOT), Setoff Date, Setoff Amount, Setoff Fee Sethi St Dot
[ ot ot orer Beport and Current Debt Amount (after setoff). Includes Setoff Amount, Setoff St End Due: 0D~
N Dept ERAOR fees and Current Debt amount totals.
009-00-0111  EMO ATTENTION: Debt rejected: Invalid SSH, begins with 0000 /W JESSICA Acct #: ALA-1521769:1 Pgthr e osort Cocs: |2 W et o
000-00-0145  EMO ATTENTION: Debt rejected: Invalid SSW, begins with G000 Ko JUSTIN Acct #: ALA-152277 Oate Range 04192023 They 0418202
800-00-0355  EMO ATTENTION: Debt rejected: Invalid Ssh, begins with 0000 ¢ LANTE ACCt #: ALA-1621672:1 o . Py
M0 Atbon Rrom  EMS  ENINII REV oUW M0 1B
225-45-2384  TAX Debt rejected: Expired: 1/1/2023 Debt Amount: 348.97 Acct #: IBGIKAK2E
238-57-4668  TAX Debt rejected: Expired: 1/1/2623 Debt Amount: 4.30 Acct : RGMAPSRIE I P AT e ax  anaiwm, oy S ma B
Total B
ssi Dept ERROR
286-89-3747  HLT Debt Imported with future Compliance Date: 2/17/2024 Debt Amount: 53.60 Acct #: 105781255 SR Abseeh, Do e e FEV e
385-25-0076  WLT Debt Imported with future Compliance Date: 2/17/2024 Debt Amount: 98.40 Acct ®: 105784656 Totsl Cowe. 4 T wame
) o
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9) Selective

Alphabetical by last name list of debtors/debts by current
debt amount range or by date added date range. Displays
SSN, Name, Account Number, Date Added and Current Debt
Amount, Account Code, and Expiration Date. Includes a Debt

Tl —
e —

St Dute: [11727/2023

amount total.
End Date: 172772003 |
Reports | Import/Export ns Use Dt Amcurt Range ()
| . Use Date Rarge: [
[ Selective Report P s
Prepasing PDF Fis:

Aocount Codes: | ALL- nchude  Dett Types

9) Selective
Alphabetical by last name list of debtors/debts by current
debtamount range or by date added date range. Displays

SSN, Mame, Account Number, Date Added and Current Debt Use Date Range []

Amount, Account Code, and Expiration Date. Includes a Debt et Rt

amount total. Ps POF Fie

SELECTIVE REPORT
BEGINMING DEET AMOUNT 000 THROUGH DEET AMOUNT 0.00 Accourt Coden: | TAX Tames.
BEGINNING DATE ADDED 11/27/2023 THROUGH DATE ADDED 11/27/2023
Account Codes Included TAX

SSN LAST NAME FIRST NAME ACCOUNT NUMBER  DATE ADDED CURRENT DEBT
989-01:2780 Abbott Rossmore 20198411073 112972022 .00
989010281 Abelseth Olaus 20218411080 11292022 .00
983011471 Ahlin Johanna 2020 8874801 11292022 000
983010235 Allen Wilkam 2021-7020600 11292022 0.00
989017246 Cho Chang 20146121839 1292022 0.00
989010176 Moubarek Genos. 2021-T849677 1172972022 0.00
Total $0.00

9) Selective
Alphabetical by last name list of debtors/debts by current
debtamount range or by date added date range. Displays

SSMN, Name, Account Number, Date Added and Current Debt Use Date Range []
Amount, Accloumcode, and Expiration Date. Includes a Debt P R I
amount total b—
SELECTIVE REPORT
BEGINNING DEBT AMOUNT 0 01 THROUGH DEBT AMOUNT 49 99 Acoaxt Codes: [ T
BEGINNING DATE ADDED 1172772023 THROUGH DATE ADDED 1172772023
Aceount Codes Included. ALL
ssu LAST NAME FIRST NAME ACCOUNT NUMBER  DATE ADDED  CURRENT DEBT
Abbott Rhoda 181262323 120032021 35.00
989011471 Ahn Johanna E2009187 11162023 2500
256007603 Andreasson Signd 5201905 11182023 4200
256007603 Andreasson Signd 5201905 11182023 4900
256001919 Angheloff Frank 4998653 1162023 4950
Total 20750,

9) Selective
Alphabetical by last name list of debtors/debts by current
debtamount range or by date added date range. Displays End Date:
e
S5N, Mame, Account Number, Date Added and Current Debt iz ]
Amount, Account Code, and Expiration Date. Includes a Debt Use Dult At Rargn O
amount total. Use Date Range [
SELECTIVE REPORT :
e oEBT [ 0. Account Codes: | EMS EMS
BEGINNNG DATE ADDED 01/27/2019 THROUGH DATE ADDED 11/27/2022
‘Account Codes Inchuded ALL

SeDue. franas -]

ssh LAST NAME FRST NAME ACCOUNT NUMBER  DATE ADDED
999007323 Stengel Chartes 171169916 12002021
999002619 Stonw Marha 181736732 121012021
999005615 Straus Rosabe 1 120372021
Stom Eina €18-373571 120372021
999002829 Wick George 1 121012021
$99008367 Widener Harry E18-862761 12072021
999008072 Wiklund Jakob E18-1501426 120372021
999004838 Wikimson Elzabern E17.855705 120052021
$99003074 Zimmermana. Leo E£19-33572 1202021
Total

6
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10) Summary 11) Totals

One page for either a selected or ALL account codes: the Alphabetical by last name list of either a lealit
number of debtors and debts, original debt amount (for these debtors/debts), current debt amount (for these selected or ALL account codes. Displays SSN, Accoust Codes eckoted AL
debtors/debts). Name, Address, Original Debt Amount, Adjusted

DEBTOR INFORMATION m}ﬂ m‘mm SETOFF Mg.:l DEBT AMOUNT
And since implementing the client software, the number of debts setoff, amount setoff, percentage of debtors Debt Amount, Setoff Amount and Current Debt 775

ne
Aovot oo
setoff and percentage of debts setoff. Amount. Includes totals. [ T
Reports | Import/Export  Tre Raged Reports. | Import/Expor moram ey s s [T
Date 1121283
Account Codes bkded ALL
an - ™ @
Dedts  Ongnal Anount Cument Amount  Debtors Setoff Setoff Amount  %Debtors  %0ets.
1% 10 10X 13050K 4 amer oM e Rahavie NC 77520
o aeu 2 o
X o 0
_ I

Seons
12) User/Debtor Activity Reports -
Generates an Excel file of audit log information. Two '7 13) Setoff Status P -
options: 1) debtor(s) for a specific date range: 2) ONE y Generates a list of the setoffs that have been wany .
specific SSN. Can choose all user/operators and one T e T ST i e [T processed for a selected range of dates. Should anenozs -
specific userfoperator. Displays Operator/User, Date s [ . match the Deposits Detail by Date on the webpage 52200 i
of Action, Action, Description and Debtor Name. B Statistics page. e -
T = e ’;

. - Reports | Import/Ex Setoff : oo
(oprater " ouieofasion Acion ousainion p— [ T Sat Dots: [P0 v p
ivestar $1/16/2023 EXCELAOD  Owbt of 93.38 wi Number: ADD  Hays Mands [ Sewctf st Setoff End Date: 1127808~ - :

Fivestar 11/16/2023 EXCEL Import  Debtor added from EXCEL File Hays Manda
| Fivestar 11/16/2023 EXCELADD  Debtor added from EXCEL ADD Stocovski Mary. 2oz .
sz 2
levesee Hiie/aeas brct, tmpory_Gebace st - _ o .
Fivestar 11/16/2023 EXCEL import_Debtor Filn — .
e a
|| Determines what userfoperator has been making any of speifc functions, such as debt amount changes. =
n
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Choose Recipients: @) Al Debtors () New or Updated () Only New () Select Indvidual  SSN:

[ Nomeomer  © SSNOwer  © ZpOuer
|Pam-N-n-:
) S EMS
* Many choices: FLT FEALTH

" ALL, New or Updated, New, One SSN

« Create a pdf file for saving/proof if
necessary

+ Logos for Letterheadss<
RUTHERFORD COUNTY

pllaitwiaponl

Bl

[

[PoF FloNome:  LTRS HLT 20160907 | [AocmesCote: [t |
SN Frat Name: Lagt Nome Mode  Setof deourt. Cormnt oot Aconust Member Tipe .

 Fodery. edessn ] (1] Lk HEINE HT
B e ke t W T W T
s [ier W w 7] [hessn w7
B omn s W a R T
B0 e om ) am s W] e
B G 7] A Wme T
P w o W T

Displays a scrollable list
in chosen order (Name)
of those to be printed
and/or a pdf generated
Pdf suggested with
account code and date

* First select LOAD LETTERS to produce the letters and
display the recipients
= PDF ONLY creates the pdf file in the REPORT subfolder
= TEST PRINT displays a print preview of one letter — can be sent
to printer
= PRINT will send directly to default printer - all letters
= PRINT LABELS - prints Avery 3 up labels

Date: 11/27/2023
Helen L Allison

820 Pondersa Lane
Fayetteville, NC 27569

RE: Notice of Debt to: Utilities Department

Intent to setoff debt against N.C. STATE TAX REFUND for: Helen L Allison
Our records indicate Iha you owe the following past due amount of $169.08
t for:

to Utilities Departmen
UTL-delinguent utility delbt U:5307720 $169.08

From Account
Code

configuration
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As authorized by North Carolina General Statutes, Chapter 105A, The Setoff Debt Collection Act,
Sample County Health Department intends to submit the above debt(s) to the North Carolina
Degé-mmen( of Revenue for collection by applying the debt(s) against any income tax refund in excess

of $50.00 that you may be entitled to receive. Additionally, as authorized by North Carolina
General Statute 18C-134, if applicable, the local agency intends to submit the above debt(s)
against certain lottery prizes to which you may become entitled.

Additionally, you are further advised that in accordance with this Act, a local collection
assistance fee of $15.00 per debt will be added to the obligation or ) il
submitted for setoff.

above if

You have the right to contest this action by filing a written request for a hearing with Sample

County Health Department. Your request must be filed at the following address no later than 30 days
from the postmarked date of this letter. Your request for a hearing may be filed within the

specified time by delivering it to the Sample County Health Department or by delivering it for

mailing with postage prepaid and properly addi d to the following address:

Sample County Health Department
ATTN: Jane Smith
1300 West Main St

Central, NC 29123 @

Failure to request a hearing within the 30 day time limit will result in the setoff of the above
debt(s), and the addition of the applicable local collection assistance fee. This is a very serious
matter, should you have any questions please contact Jane Smith at (991) 555-1212.

Sincerely,

Lynn Z. Williams m

Director

Lettos | Adses

] e

Mark Debtors as Prnted ©

* Remember to do this option on
letters have been printed and have
been approved to send

* Keeps from sending repeat letters to

Mark Debtors 28 NOT Prrted O
debtor already sent a letter
. . B Use Prct Dates: []

» Contact Five Star if you did not Mark et [T

prior letters and need assistance S

Accourt Code: | TAX Taxes v:

©3 Redbook: Abenseen UTLOoOK  AscasmCome | 1AK bt -
63 Redbook: Alamance HUTdocx
6% Redbook-Alamance OneTAX T

¢ Import Documentation:

Ll =T ——

i i = A e T
= List of Instructions for ALL 2 v e o o
ASCll/Excel imports s spes oo
Resbook: App st Heat- !

o Print screen of Import Options £ feore se o HE0 g e
P 1 Pt s e o et

and details 83 Reanook: Awmeviie UTLaocx

St i et s Gt et T Pt S
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st

#eiantonmen

et

e i s

Optional but allows local govt. flexibility of

not having to contact and possibly wait on
Clearinghouse to import

about taking the wrong options
now can be configured

Select the drop down Account Code
and it auto selects all options - just
choose the file

Being used now as often as weekly
(new debts and adjustments)

pot Troe | New Ak =
oo

Updma Coton:
) RETAN CURRENT OE8TS wd o el J,

I3 | @ AEOVE ACEOUNT CODE DERTS s it Bl

~ ="

© Pactace et s it gveses e it e

Seec Bl Pl 2 0 rtahtrs Te o T T

with a repla
If debtors exist, Excel file will
overwrite names and addresses

Must use required
Excel header row

8 Gacel e mprt

S P e, 00
fagalio ] (T T

Mot Coden (T UTAITIES —

?
/overwrite names and addresses

e cxen
# RETAN CURRENT CEBTS wndadd it

REMOVE ACCOUNT COOE CERTS and el wen
el TS ————

Facisce et s o ¥t ) e

S Bl e 200 kbt Tt g Tl T

+ Ifdebtors

Must use required
Excel header row

* Import Status Report and Error Report provid

= SSN not nine digits
= Invalid data
= Agency code
= Restricted account code

Debt Amount
added should
equal Sum of
column *|*

= Invalid compliance and/or expiration dates — use reasonable Expiration

Date (maximum year 2099)

2024Workshop-ClientSoftware.pdf
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¢ Other Import Options:
= Only Adjustments
o Iffinds SSN and Unique ID - updates balance
= New Adds and Adjustments
o Iffinds SSN and Unique ID - updates balance
o If does not find BOTH SSN and Unique ID - adds debt (and debtor if necessary)
= Zero Adds and Adjustments
o First, changes all debts to $0.00 for this account code (TAX, UTL, EMS, etc.)
o Next step:
¥ If finds SSN and Unique ID - updates balance
v If does not find BOTH SSN and Unique ID - adds debt (and debtor if necessary)

Similar options to Excel

* One additional option for NCPTS/OneTax
which not only updates balances, updates
the account number

* Use must have Access rights to this
account code

combination: new

debts, payments or
both. Can even
change debts to
$0.00 that aren't in
the Import file.

Can have unlimited number o
types
¢ Must import each account code separately
* Do not import non-SSNs/ITINs
= There is a letter template for debtors without
SSNs/ITINS

Invalid SSN ranges:

000-, 666-,900-,
-00-,-0000

T

[

Aot Coden: AL ke o Ont T

ama

Much more
mation

1551 QU0 12731/2025 TIA-LOT) s
995511066 ASBOTIS  JOEVEMA M 1015PETEASBURGCORNELUS NG im0 000 o2 12731/ v un 000 s
[900a17 abetion  Samuet Ut Sreet CURLOTTE NC 20206 16500 10000 00NN 1IN TRWIIMMR  TAX 000 18T
904187 avelion  samuel 78 East Srest CUARLOTTE NC 28206 10050 106639 1IY20) 12N TRUIOTIS  TAX  ODN/NM 6629 SIS
9933785 ABEANE __JACOSBY L3401 CLEVELAND ECHARLOTTE_NC_ 24012 10030 80 o 3 12/31/3005 ucoms un 1/1014_300.00 sy
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Debtor Information
securely sends all debtors and debts to Clearinghouse
for processing over the weekend. O; i

i e if already been sent.

Tanam | Lot Yook _iteea_Help
«  Selective |EEEEEROSE | o emeion
allows for a specific file to be sent to the Clearis Impac B Qoviagheon > | ) Sdoae
For example, a file from a vendor/third party that needs pon Setigs
reviewing i ing i Vot Ifommation
re.
*  Export Settings

provides details to the Clearinghouse W

User Information
provides details to the Clearinghouse of users and their
email addresses along with desired email notifications

8

* Setoffs
imports and processes the setoff.txt file
generated after a setoff from Dept. or NI T
Revenue and Education Lottery. Eigons Clovgpouss >

= Selective Drvinfon o e
allows for a specific file to be securely mpon s

transmitted and downloaded from the
Clearinghouse. This is normally for the
surplus and setoff spreadsheet files. Can
also be used for the Expired Debts
spreadsheet.

Import Settings

only if requested by the Clearinghouse

%

* Setoffs

1. If TRANSMIT password from Tools- €333 555 T o
Administrator-Account Info. has not | £33328231822 5
expired the list of available files -
appears

2. Highlight setoff.txt and click « ===

3. Ifalready downloaded a warning
message appears: only needs to be
done once unless instructed to do -|wm b et |
more than once per Clearinghouse ovente! |

4. When downloaded a message

appears -|ﬁ CComaemsachan

Be sure to download

surplus files and review

« Setoffs

5. Click [ mo= |

6. Once downloaded this
appears 7

7. Click [ | forthe Error
Report

omn Carolea Dbt Sutaft Program
€999 Sampie Local Governant
Setol Emor Repon o 8112015

Data 3UI206.
UNGUE NUMBER  SETOFF AMOUNT ERROR
s UMGUE MABER  SETORT AMOUNT ERROR:
Totsl Satolt 000 T 20008 Cume sttt epaced by s St 1890
Totw Saton 808 ]
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.

Setoffs

8. Click ces to
advance to the Setoff
Report

Setoff Report
Allows for selection by Date
Range or by Account Code
Run after each setoff import ssh HAME
us
Contact departments when e soeass ABBOTT ROOA LT
available 99004435 ABBOTT. RHOOA
9014281 Absiseth Olavs. TAX
26001821 Aatam. Wroda T

HIOLUN Ave sohanna NS
WIOUT Ae Jonana  EMS
Great for
fiscal year BT Aks Las Tax
reports WBOIINT Asen, Eliabuh  TAX
Tots Coune. 9

cone
Anbor Rroda Ens

Horth Carolins Debit Setoft Progam
'C%9. NCDebtsstoff Program RS
Setoff Report orso
Oate 11132024
Date Range: 01012023 Thes 127312024
ACCOUNTNUMBER  SAC SETOFF  AMOUNT  FEE
e 1262323 REV OUtwaz) 2000 1580 300
umse1323 REV 102224 7SO0 1500 am
281117 REV 100824 100000 1300 21850
Total 1o7s60"
2018411080 REV O4iME) 241 0K 4%
seszn REV M2VNZI W 180 a8
E2009187 000 1800 200
E20.09187 LOT 0¥iEMZ o) 0W0 4w
ctal 120000
20218919660 LT twzvmey 200000 1500 Taz3s

pren

REV 12UHE  AETSI 1500 6sies
Tows ST sureer

REV(enue)
or
LOT(tery)

For account codes set as wwsoms fm -
Standard rate is .0075 but can be
modified
Controls:

= can run up to 12 passed months that were
missed

= only one interest rate allowed

= only run accrual update once per month

= Clearinghouse can see which months run or
missed - contact us

Interest Accrual Global Update
Interest Accrual Global Unde
Interest Accrual Settings

Base Amount Update

Interest Rate Amount

Interest Accrual Repert

There is no

automatic
reminder to run
monthly accrual

Report
Alphabetical by last name list of debtors. Displays SSN, Name,
Account Number, Date of Update (Interest), Interest Amount
and the updated Current Debt. Includes a Current Debt total.

et Repot
Kioweh o
Oate: 1127282

s Last FRSTNAME  DATE OF UPDATE TEREST
9012780 Abbo Rasymore i 1
96914684 Abaiseth Kana 1arn [
FEDO1AKET Abaison Samont 192m0) s
98901447 Abalson Samusl 112702 2]
989014887 Abatson Samust 12nn o
Total ecerds spdated 3 um

Select Month: | Nov v

Account Codes: :TMTm
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+ Clearinghouse will: * Software Upgrade/Enhan
* Install software (server and workstations) + Website Revision
= Work with your Information Technology staff/vendors « Audio training - by Topics

= Set up departments
) . 1. Upgrade/enhancement release notes
= Set up users and rights to functions and departments 5 Sstgof'f Pr/ocess

= Assist in generating notification letters and pdfs., including letterhead

logos 3. Debtors/Debts entry
= Provide training all users via telephone and remote software 4. Weekly Adjustments
= Convert from Data Entry — import existing data 5. File Imports and Exports
6. Year-end Cleanup

Name/Duties Contact Info - All phones (866) 265-1668
Bill Walsh billwalsh@fivestarcomputing.com
Operations Manager ncsetoff@ncsetoff.org

Generate weekly submission file for NC Dept. of Revenue, Setoffs from

Dept. of Rev & Lottery, weekend adjustments, website, newsletters,

documentation, vendor liaison, IVR, mass emails

Fran McClary, Grace Olkowski and Hannah Bryant franmcc it ing.com
Installations/upgrades, software training, debtor inquiries, file grace@fivestarcomputing.com and
imports/due process letters, vendor imports, passwords, restore setoffs,  customerservice@ncsetoff.org
add/edit email addresses Hannah@fivestarcomputing.com
Billie Mills billiemills@fivestarcomputing.com
New participants installation, server database transfers, workstation Monday, Tuesday, Wednesday

installations/upgrades, passwords
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