
North Carolina Local Government 
Debt Setoff Clearinghouse

Training Workshops 
2009 

• Asheville, Hickory, Albemarle
• Raleigh, Washington, Wilmington
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North Carolina Local Government 
Debt Setoff Clearinghouse

Designed for:
• Existing local governments

• New local governments
• Vendors
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Five Star Computing, Inc. 

Administrators of S.C. Counties Debt Setoff 
program since 1992
Administrators of N.C. Local Govt. Debt 
Setoff program since 2002
Collected  $500 M+, $75 M+ (2009)
Currently managing:

– $1.5 B+ in debt
– 2 M+ debtors, 3 M+ debts

3



Five Star Computing (N.C. 
Local Govt. Debt Setoff)

2009
– 123,164 debts setoff for $ 21,017,910.72
– Error for one city effecting one debtor, 

Clearinghouse refunded $5

2010 
– Should hit $100 M+
– Concerns:

• Unemployed, paycheck tax rate changes 
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Changes in 2009 

Interactive Voice Response (IVR)
– Implemented new customizable system 
– Removed debt amount from recording
– Removed  debts of $0.00 for 30+ days
– Text to Voice (no recordings, better quality)

Reduced average call by 1 minute (from 2.1 to 
1.1 minutes)
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Changes in 2009 

Remote Technical Support
– Began using Cisco Webex – September 2008
– https://fivestarcomputing.com/webex/sc
– Uses/Benefits:

• Client software installation, upgrades
• Add new users
• Move to network server
• Troubleshooting
• Training
• Eliminate or reduce I.T. support 
• NO CHARGE 
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Changes for 2010 

Interactive Voice Response (IVR)
– Set-up special number for local governments 

and Department of Revenue (not debtors) to 
enter an SSN and be provided information on 
setoffs

• Local government name, contact and phone number
• Setoff Amount and Setoff Date
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Changes for 2010

Methods for Submitting Debts  
– Increased Unique Key (ASCII)

Layout: http://www.ncsetoff.org/ASCIILayout.htm
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http://www.ncsetoff.org/ASCIILayout.htm


Changes for 2010

Methods for Submitting Debts   
– Increased Unique Key (Excel)

Layout: http://www.ncsetoff.org/ExcelSample.xls

- Make your Unique Key up to 20 characters
- Not restricted to only numbers
- Any combination of characters
- Suggestion – use Account number if unique for 

the SSN
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Operation Clean-up 

Clearinghouse to remove all $0.00 debts  
never setoff (October/November/December)

– Local Governments sending $0.00 debts
• If not at Clearinghouse, will not be loaded
• If at Clearinghouse, $0.00 loaded

Local Governments using our client 
software desiring removal of $0.00 (whether 
setoff or not) and/or Expired, contact us 
beginning in October
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Operation Clean-up 

Clearinghouse can provide an Excel file to 
local governments of all debtors and debts 
for review, edit and resubmit

– Contains all relevant data fields, including 
Account Number, Compliance & Expiration 
Dates, Unique Key, Setoff Amount & Setoff Date

– Can be used to resubmit to Clearinghouse (incl. 
client software users)
Contact us when ready, normally available next 
day 
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Methods for Submitting 
Debts Debtor File Details

Once first data file transmitted (ASCII/Excel)
– Transmit all debtors/debts each time (specify 

“Purge & Reload” in Notes 

– Ability to set as permanent Purge & Reload  
– Transmit combined new and updated *
– Transmit only new debtors/debts *
– Transmit only updated debtors/debts *
* New and updated controlled by Unique Key 12



File Access/Sharing

Client Software Users:
– Operates on either a single workstation or a 

network for multiple, simultaneous users
– If networked, an unlimited number of users can 

access Client software (must be one shared 
database, file server recommended)
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File Access/Sharing

All local Governments must combine all 
departments debtors/debts into a single file in 
order to transmit to the Clearinghouse (can 
provide different file type combinations: ASCII, 
Excel, Client – contact us)
Clearinghouse will transmit only ONE file of 
setoffs to the local government, regardless of 
the number of departments
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Notifications/Confirmations

Emails:
– Confirmation of successful transmit of file of debtors 

sent to the Clearinghouse *
– Import Status Report with totals *
– Report of any errors/rejections from file of debtors 

and debts, available only on secure site
– Setoffs at the Dept of Revenue and a file and report 

ready for download into Client software or external 
system *

* To up to 10 email addresses (from Participation Form)
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Email File Import Report
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Email File Import Report
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Email File Import Report
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File Submission – Client 
Software User
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File Submission – ASCII Filename 
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File Submission – ASCII Note
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File Submission – Excel Filename
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File Submission – Notes & 
Multiple ASCII files
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2010 Changes
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ASCII/Excel File Import Report 
– The Import Status Report will display the file 

name submitted – will assist in tracking



Setoff File/Reports Availability

Setoff files (reports, .xls) remain on secure folder 
and are available for 10 days before removed for 
additional security reasons
– Can be restored by contacting the Clearinghouse
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Refunds – Surplus Report

Causes:
– Debtor filed multiple tax returns in this setoff period 

or over two setoff periods 
– Debtor had a refund setoff and lottery setoff
– Debtor paid debt too close to filing tax return(s)
– Note: local government processes the refund 
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Refunds

Excel file provides the address from the 
Department of Revenue the debtor provided on 
their tax return
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Refunds

Excel file provides the Source (Dept of Revenue 
or Lottery) and prior name used to file return
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Refund Fees

If the Department of Revenue requests a refund:
– local government receives a copy of the official letter 

from Department of Revenue along with detailed 
instructions

– local government must return the amount the 
Clearinghouse deposited into the local government 
account

– Clearinghouse will return the $15 fee (if taken)
– Department of Revenue returns their $5 fee
– Education Lottery returns their $5 fee

Note: Please expedite this process !
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Setoff Process – Behind the 
Scenes 
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Receive Setoff file from Department of Revenue 
(Tuesday)
Process file against master database to ensure all 
debtors exist
Review/edit debtors to ensure debts have not recently 
expired
Review/edit debtors that have already paid fee this year
Review and edit debtors that have a surplus amount to 
one local government
Review and edit debtors that have a surplus amount and 
had debts to several local governments



Setoff Process – Behind the 
Scenes 
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Ensure the Department of Revenue and Lottery deposits 
balance with the report to Capital Management of the 
Carolinas
Fax the deposit report to Capital Mgt of the Carolinas
Create files, including Excel, and place in secure folders
Send email notifications to local governments receiving 
funds
Check log files to ensure files were downloaded, send 
email reminders after 7 days
GOAL IS TO COMPLETE BY FRIDAY MORNING (FEB. –
APR.) THURSDAY AFTERNOON (MAY – DEC.)



Red Flag Rules
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Red Flag Rules 
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Enforcement Date – changed to November 1, 2009
Local Governments may need to have a written Identity Theft 
Identification Program
Clearinghouse is not considered a “financial institution” 
according to the regulations
Clearinghouse has implemented stronger security rules
– Physical security (security system, code access or locked cabinets) 
– Records and retention
– Secure email in new client software
– Terminated our cleaning service!!



Red Flag Rules  
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Suggestions
– Do not send data files in an email attachment
– Do not send an SSN in an email
– Use secure email (new client software) or call us
– Change passwords (especially when staff turnover)

• Contact us to change your password
• You can set up your own user passwords in our client 

software



For Discussion 

Federal tax setoff status
Obtaining SSNs 
Bankruptcies, legal issues

35



New Client Software
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New Client Software
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New Client Software
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New Client Software
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New Client Software
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New Client Software
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New Client Software
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New Client Software
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New Client Software
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Clearinghouse Technical 
Support

Live toll-free telephone support: (866) 265-1668 
Monday – Friday: 8 am to 5 pm (excluding holidays)
– Client software installations, upgrades, 

troubleshooting, training
– Letter creation 
– File Layouts (Excel/ASCII)
– Electronic Mail  
– Electronic file transfer
– Password/email changes
– Debtor details/history
– Create Excel file of all current debts/debtors
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Local Government Input 

Suggestions
Comments 
Questions

46


	North Carolina Local Government Debt Setoff Clearinghouse
	North Carolina Local Government Debt Setoff Clearinghouse
	Five Star Computing, Inc. 
	Five Star Computing (N.C. Local Govt. Debt Setoff)
	Changes in 2009 
	Changes in 2009 
	Changes for 2010 
	Changes for 2010
	Changes for 2010
	Operation Clean-up 
	Operation Clean-up 
	Methods for Submitting Debts Debtor File Details
	File Access/Sharing
	File Access/Sharing
	Notifications/Confirmations
	Email File Import Report
	Email File Import Report
	Email File Import Report
	File Submission – Client Software User
	File Submission – ASCII Filename 
	File Submission – ASCII Note
	File Submission – Excel Filename
	File Submission – Notes & Multiple ASCII files
	 2010 Changes
	Setoff File/Reports Availability
	Refunds – Surplus Report
	Refunds
	Refunds
	Refund Fees
	Setoff Process – Behind the Scenes 
	Setoff Process – Behind the Scenes 
	Red Flag Rules 
	Red Flag Rules 
	Red Flag Rules  
	For Discussion 
	New Client Software 
	New Client Software 
	New Client Software 
	New Client Software 
	New Client Software 
	New Client Software 
	New Client Software 
	New Client Software 
	New Client Software 
	Clearinghouse Technical Support
	Local Government Input 

